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Pasznen I. O61mue nojioxxeHus
1. O0J1acTh JeHCcTBUA

1.1. Hacrosmue [lpaBuia okazaHus NUCTaHOIWOHHBIX HH(GOPMaNHOHHO-TIPaBoBHX yciayr OO0 «llpaBoBas momomis
ounaie» (mamee — «lIpaBuna») perynupyroT B3auMooTHomeHus Mexay Kmnuentom m Kommanuwed mpu okazaHuu
IOPUUYECKUX M HWHBIX CONPSDKCHHBIX ¢ HHUMH (CepBHCHOE, WH(GOPMAIIMOHHO-CIIPABOYHOE O0OCITyKHBaHHE,
CONYTCTBYIOIIAs Mepeiada JaHHBIX U UHBIX) yCIIyT (Jajee Mo TEKCTY — «Y CIIYyTH»).

1.2. IlpaBwia ycraHaBauBarOTCa KoMITaHMEHl CaMOCTOSTENBHO, SBIISIOTCS NyOJWYHOW o(depTod Ha 3aKIIOYCHUE
JIOroBOpa 00 OKA3aHUU YCIYT U MOTYT OBITh MPUHATH KIIMEHTOM HE MHAaYe, KaK MyTeM MPUCOCIUHEHUS K HUM B IICJIOM.
1.3. Ilpunumas IlpaBuna, KimeHT TeM caMbIM MOJHOCThIO W OE30TOBOPOYHO NPUHUMACT IOJOKEHHUS JIFOOBIX
npmiroxeHui K [lpaBmmam, a Takyke JOKYMEHTOB, pa3paOOTaHHBIX Ha HX OCHOBE.

2. TepMUHBI U OnIpeeIeHHsI

2.1. Bce 3aroJjoBKHU pa3gesioB UCHONB3YIOTCS B [IpaBuiiaX HCKITFOYUTEIBHO ISl yIOOCTBA UCTIOJIB30BaHMS (IIPOYTEHHUSI)
MOCIEAHUX W HMKaK HE BIUSAIOT Ha TOJKoBaHuEe yciloBUM IIpaBun. TepMHUHBI U OIpENENIEHUs, UCIOIb3yEMBIE IIPU
B3aUMOOTHOIIECHHUSX CTOPOH, IOJUIEKAT TOJKOBAHHMIO COTJIACHO OMPEACICHHUSIM, YCTAHOBJICHHBIM HACTOSIINMHU
[IpaBunamu, ¥ He MOTYT TPAaKTOBAThCS HHMKAK HMHaye, Jaxe €CIIM B HHBIX HCTOYHHUKAX HCIHOJB3YIOTCS ApYTHE
OINpPEJEIICHHS] AaHAJIOTHYHBIX TEPMUHOB.

JloroBop 00 okazaHuu ycayr / JIoroBop— JOTOBOp, 3aKIIOYAaeMbIii MO mpaBmiaM CT.CT. 434, 438 I'paxmaHckoro
konekca P® myrem aknenta Kiomentom odeprsl KoMmmanuu Ha mpepoctaBieHue e Ycuyr cormacHo Tapu pHOMy
IUTaHy, BbIOpaHHOMY KimeHTOM, W Ha OCHOBAaHWHM YCIIOBHH, NPelyCMOTPEHHBIX HacTosmuMmu [IpaBmramu. daktom,
MOATBEPXKIAIOIINM 3akioueHne Jlorosopa 00 OKa3aHMM YCIyr, MOTYT SBIATBCA 1O BbIOOpPY Kommanmm u B
cooTBeTcTBHU ¢ BhIOpaHHBIM Kimmentom TapudnsiM mianoMm BeinaBaemblil KimmeHTy ceprudukar / kaprouka Kinuenra

B BUJIe OYMa)XHOTO WJIM DJICKTPOHHOTO JOKYMEHTa W/ WM TpeJoCTaBlIeHNe YHUKaIbHOIO KoJia JocTymna K JInuHomy
kabunetry Komnanuu.

JIOKYMEHT — BJIEKTPOHHBIN (ailn ¢ 3aUKCHUPOBAHHOW B HEM IOPHUIMYCCKH 3HAYMMOUN WH(pOpManuei B TEKCTOBOM
w/unmn Meaua ¢opmarax, WX COUYCTaHUH, BKIIOYAIOMUN 00s3aTeIbHBIE PEKBU3UTHI JOKYMEHTA H3JIOKCHHBIA Ha
rocygapcTBeHHOM (odunmansHOM) si3bike Poccuiickoit denepanuu, MOCTYIHBIM K H3YYEHHUIO 0€3 MPHUMECHECHHS
CIICIUANTBHBIX HE OPUINICCKUX (HAPUMED, TEXHUICCKUX, MCTUITTHCKUX, PUHAHCOBBIX ) 3HAHHI.

3akmoyenne Croernuanucra — (GopMa IPEeIOCTaBICHIS HHPOPMAITMOHHO-TIPABOBEIX YCIYT, MPEACTABIIONIas COO0M
Cy’KJIeHHE TI0 IPaBOBBIM BOIPOCaM, MOCTaBIeHHBIM Niepes CrnenuanuctoM KiineHToM, oTpa)aromas X0 U pe3yJibTaThl
HCCIIeIOBaHMM, poBeaeHHBIX CHEennuanucTOM B BHJIE OTBETOB Ha MOCTAaBICHHBIC BOMPOCHI B COOTBETCTBUH C MPABOM

Poccuiickoit deaepanuni.

3ampoc Ha okazanue Ycayr (3anpoc) — obparienue KinumeHTa (MHOTO yHOJHOMOYEHHOIO JIMIA) B YCTHOH (opme ¢
HCIOJb30BaHNEM TeJIe(OHHOU CBsA3H 1O TelleoHHOMY(BIM) HOMEpY(aM), YKa3aHHBIM Ha calite KoMmanuu B ceTu
«HTepHe™, Wik B (opMe dIESKTPOHHOW KOPPECIOHICHIMM, HampaBiaseMod KommaHum Ha afpec 3JIEKTPOHHOM
MOYTHI, YKa3aHHBIA Ha oduinaibHoM caiite Komnanuu B cetn «IHTepHET» IJIs HMOTYyYCHUs Y CIIYTH B COOTBETCTBUU C
[IpaBmwramu 1 COOTBETCTBYIOIIMM Tapu(pHBIM ILUTAHOM, COJIepIKallee BCIO HEOOXOIUMYIO JJIsl IPEIOCTABICHHS Y CIIyTH
HH(POPMAITUIO U COCTaBJICHHOE B ()OpPME, COOTBETCTBYIOIIHK TpeOOBaHMAM, yCTaHOBJIEHHBIM KoMmmanwueii.
UneHTrdUKaMOHHBIE JaHHBIE — COBOKYITHOCTH MH(popManuu npenocrapisiemMoit Kommanuu KnueHtoMm (TpeThum

auioM 1o mopyuenuio Kimenrta) mpu 3akirodeHuu J(oroBopa 00 OKa3zaHWM yCIIyr, CAyXKalledl s OmIpeaeiacHHs
TOXJECTBEHHOCTH MEXIy JTUIIOM et obnanatomum u Knuenrom Komnanun (maentudukamnus Knuenra).




HUHudbopMalmoHHO-TIpaBoBas yciyra — pa3HOBHIHOCTh, YCIyIH B BUAEC HH(DOPMAMOHHO-IPABOBON MOIICPKKH,
npenoctaBiasieMoit Kommanueit KiimeHTy B cOOTBETCTBUU C BHIOpaHHBIM UM TapudubsiM uranoM. MHbopMamoHHO -
npaBoBbie yciayrd KomnaHum He MOTYT OBITh HCIOJIB30BaHbl KiHMEHTOM 0e3 [OMOJHUTENBHOTO MHCHhMEHHOIO
COTJIaCOBaHMS C YIIOJIHOMOYCHHBIM TpencraButesieM KoMImanuu Juisl MpOBEACHUS JIOTEPEH, TOIOCOBaHMS, KOHKYPCOB,
BHKTOPHH, PEKJIAMEBI, OIIPOCOB U IpoYee.

Koncynpranms Crenmanucra — ¢opMa HpelocTaBIeHusT WHOOPMAIMOHHO-TIPABOBBIX YCIYT B BHJIE Pa3bSICHCHHIA,
peKOMeHJaIMid ¥ HHBIX (OPMATOB KOHCYJIbTAIlMH, BKIIOYas ompeieicHHe © (WIM) OIEHKY mpobieM W (Win)
BO3MOXXHOCTEH JIMIla, [0 TMPABOBBIM BONPOCaM, 3aKJIOYAIOLIAsCs B pa3bsCHEHHH CYILIECTBA HOpPM IIpaBa,
PETYIUPYIOMUX OTHOIICHUS IO MPEICTABICHHOMY 3alpocy, BBITEKAIOIINX M3 HUX PUCKOB, METOJOB U CIIOCOOOB HX
paspenieHus B paMKaXx eHCTBYIONIETO IIpaBa.

KireHT — ¢u3ndeckoe JTUIo/IpeICTABUTENb IOPUINISCKOTO JINIA, KOTOPOe MPHOOPENo IPaBo HA MOTydeHUue Y CIyr B
COOTBeTCTBHH ¢ HacTosimumMu [IpaBunamu no BeiOpanHomy TapudHOMY IUTaHy.

JIMYHBIA KaOWHET - TIepCOHANBHBIA H 3aKpBITBIA pa3fgen Ha caite KoMmanuum B WHQOPMAITMOHHO -
TEJIICKOMMYHHUKAIIMOHHOH ceTn «HTepHeT», NpenHa3HauYeHHbBIN IS yIalleHHOTo oOciykuBaHus KiueHTa u narommit
€My BO3MOXKHOCTh MOJIy4aTh Y CIYTy, OTCIEKUBATh UCTOPUIO €ro OOpallleHHi, 3aKa3blBaTh JAOMOJHUTEIbHBIE YCIYTH,

MoJIyJyaTh pe3ynbTaTthl oka3zaHHbIX Kommanumeit ycuyr. Joctym k Jlmunomy kabuuery KimeHnrta ocymiecTBiseTcs
nocpeAcTBoM aBTopu3auuu KimeHTa ¢ MCIONb30BaHMM MM JIOTMHA W HapoJs, npenocrasisemoro Kommnanueir B ToM
gucie B JloroBope 00 OKazaHMM YCIyT, IO CPEACTBOM HAaINpaBICHHUS CMC YBEAOMIICHHUS WM HHBIM CIIOCOOOM IIO
ycmotpenuto Kommnanuu.

Ilepuon okazaHus ycIyTr — IEPHUOJ BPEMEHH, onpeenseMblii BbIOpaHHbIM KinentoM Tapu@HBIM IUTAHOM U paBHBII
1 (omHOMY) Mecsany unu 1 (ogHOMY) roay ¢ JaTel 3akitoueHus Knmentom JloroBopa okazaHus yciyr, B TEUCHHE
kotoporo y KoMmmanum coxpassroTcss o00si3aTenbCTBAa IO OKazaHHMIO Ycuyr. llepuon oxa3zaHMsl YCIyr MOXET
aBTOMATHYECKHU MPOAJIEeBAaThCA HA CIEAYIOLIMNA aHAJIOTHYHBIM epuo] npu yciioBuu coriacus Kiuenra Ha nmponsieH ue
CpOKa MOJy9IeHHS Y CIIYTH, BRIPAXKEHHOE ITyTEeM OIDIaTHl Y ciryr KoMmaHuu W/ MM TakXe MPH OTCYTCTBUU 3asBIICHUS O
npekpamennn JloroBopa oxaszanmst ycuyr. [lpm ommate Kmmentom [loroBopa 00 OKa3aHWHM YCIT IMyTeM a4l UM
MOpYyYeHHs] Ha TaKyl0 OIUIaTy TpeTbeMmy Jnully (B ToM umcie banky) /loroBop aBTOMaTW4YecKH NpOXJIEBAETCS Ha

CJIeAIONINI TIeprOo/ IPH CIIOBHH HE OT3hIBA JAHHOTO MPH 3aKia4eHun JloroBopa mopueHus.
[Monwp3oBaTenn yeayr — OJU3KHE POJICTBEHHUKH KiMeHTa W/WIIH MpeICTaBUTEIN IOPUINYSCKOTO JIUIA, B OTHOIIICHUH

koTopbix KiMeHT BrpaBe mosy4arh Y CIyTH B COOTBETCTBHH C BBHIOpaHHBIM Tapu(HBIM IUTaHOM. B 1eisix HacTOosIIuX
[IpaBua k OJU3KHUM POJICTBEHHHKAM OTHOCATCS MaTh, OTEIl, OMEKYH, POJHBIC MOJHOKPOBHBIC OpaThsi M CECTPHI,
0a0yIIKH, IS TYIITKH.

Hepconanphas undopmanus Knwenra — wuHPOpMAIKA, OTHOCSIIASICS K ONPEAEICHHOMY HIH ONPEeAcIIEMOMY Ha
OCHOBaHMHM Takoi nHpopmarmu KireHnry, a IMEHHO:

- mepcoHanbHas uHpopManus, KoTopyo KiIueHT nmpepocTaBiseT o cebe caMoCTOsATEIbHO MpH 3akiodeHuu JloroBopa

00 OKa3aHWU yCIIYT WIH B IIpOIlecCce T0JIb30BaHusl Y CIIyraMH, BKJItoUas MepcoHallbHbIe JJaHHble KineHTa;

- JaHHBIE, KOTOpbIE aBTOMAaTHYECKH TMEepeJaloTcsi B TMpoIecce TMOJIb30BaHMUs YCIyraMd, B TOM 4YHCIE, HO HeE
uckmountensHo: 1P, MAC, ICCID anpeca, maHHbIE WU WHBIC YHUKalbHBIC HaHHBIE 00 oOopymoBanmu Kimenra,
HOMepa TeneOHOB, PETHOHATBHBIC KOJIBI, HHPOPMAIKs 0 IporpaMMHOM obecriedeHuu KirneHTa, ¢ moMombp0 KOTOPBIX
OCYIIECTBIISCTCS IOCTYI K Y CIIyram;

- wHasg nHpopMmaus o Kimenre, cOop w/wimm mpeaocTaBieHHe KOTOPOH OIpeneseTcs U oroBapuBaeTcs ¢ Kimenrom
WHJIUBUAYAJIBHO.

[IpaBoBas no3unus Komnanuu — pasHOBUIHOCTh YCIyru B Buje no3uunu Komnanuu no nocrasieHHomy Kinentom
BOIIPOCY U €€ MPaBOBOE 0OOCHOBAHHE B COOTBETCTBHUH C MPUMEHUMBIM 3aKOHOIATEIIECTBOM.

Croenmanuct — coTpyIHuK KoMnaHuu Wiu UHOE JIMLO, ¢ KOTOphIM KoMnaHus 3akjiroumiia COOTBETCTBYIOIINM JOTOBOD
U ynonHoMoueHHBIM Kommanueld Ha okazanue Ycuayr oT Jjuna Kommanwu, oOnmajgarommii HEOOXOIWMBIMH U

JOCTATOYHBIMHU 3HAHUAMU AJIsI OKa3aHUS YCJ'IyF.

TapudHelii miaH — nepedeHsb Y CIyT, HX KOJIHIECTBO, a TAKXKE CPOK OKa3aHHs Y CIYT, MPABO HA MONyYCHHE KOTOPBIX
nmeeT Kiuent cormacHo [lpunoxenwmto Ne 1 x Hacrosmum [lpaBunam. Tapudublii miaH BMEcCTe C HACTOSIIIMMH
[IpaBmiamu sBIsIETCS HEOTheMIIeMOW 4acThio JloroBopa o0 okaszaHmu yciyr. Tapu@Hbie TUTaHBI YKa3aHbl Ha caiiTe
WWW.pP0o24.ru B pazaene «OmucaHus mporpaMm»

OJIeKTpOHHAs KOPPECHOHACHNHS — OJJIGKTPOHHBIC COOOMICHHS, MTOKYMEHTHI, KONHH JOKyMEHTOB WM WHBIX
MaTepHaNbHBIX HOCHUTENEH, coaepkKamux HWHPOpManuio, paBHO Iobas napyras wuHpoOpManus, IepenaBaeMas
MOCPEACTBOM 3JIEKTPOHHBIX CPEJICTB CBA3H.
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Ycayru cTOpOHHU MOCTABIIUKOB — YCIIyru CTpaxoBaHUs1, OKa3aHUA MEJIUIUHCKOMN oMo, OICHKHU ymep6a U T.AO.

3. [Mopsanok 3akiar0ouenus u aeiicteue /loroBopa 06 okazanuu ycayr

3.1. B coorBerctBun c JloroBopoMm 00 okasanmm yciuyr Kommanust o0s3yercs okaseiBath Kimenty Yciayru B
coorBeTcTBHM ¢ BBEIOpaHHBIM Kimentom TapudubiM mmanom. Tapudnbie miaHel yka3adnsl B [lpmroxenun Nel,
SIBJISIFOIIMMCST HEOTheMJIEMON YacThio HacTosuux [IpaBui.
3.2. JoroBop 00 okazanmm ycimyr Mexny Kiumentom um KommnaHued cuuTaercss 3aKIIOYEHHBIM W CTaHOBUTCS
00s13aTeNIbHBIM IS OOCMX CTOPOH C MOMEHTa IIOJIHOTO M 0e30roBOpOYHOrOo mpuHATHS (akmenTta) KineHToOM
Hactogmux IIpaBui mocpeacTBOM, €cid MHOE He yCTaHOBJIEHO B BblOpaHHOM Kiumentom TapudHoM 1utaHe, OrjiaThl
cTouMocTu Ycayru, onpenenenHoi B Tapudnom nnane. JloroBop 06 oka3aHUU yCIyT BCTyHaeT B CUIY CO JHS OIJIAaTh
Yeayru, ecnu MHOE HE omnperesieHo Tapu(HBIMH IUTaHaMH, B 9aCTHOCTH, €CIM MOMEHT BCTyIUieHus [loroBopa o0
OKa3aHWH YCIYT HE CBSA3BIBACTCS C MHBIMH IOpHIWYeCKHMH (akTtamMu. B 3aBucumoctn ot BeIOpanHOro TapuduOTro
mIaHa Yciyra MOXKeT OBITh OIUTadeHa eIMHOBPEMEHHO OTHHM IUIaTEeXOM WM B paccpouky B TedeHwme l[lepmoma
OKa3aHUs yCIyT.
3.3. IlpaBa u 00s3aHHOCTH CTOPOH BO3HHMKAIOT C MOMEHTa 3akito4eHus JloroBopa 00 OKa3aHWW YCIyr, 3a
HCKITIOUEHHUEM TeX IpaB U OOs3aHHOCTEH, KOTOpPBIE OOBEKTHBHO MOTYT BO3HHKHYTH B IPYTHX IIEPEUHCICHHBIX B
JoroBope 00 OKa3aHUH YCIYT CIydasx.
3.4. O6s3anHocTn Kommanmm mo okazanumto Yciyr KimeHTy BO3HHKAarOT B MOMEHT BeryluieHust JloroBopa o0
OKa3aHUU YCIyT B CWIIy U IPOJOJDKAaOTCA B TeueHue Ilepuona oxasaHus YCiIyr, OonpeAessieMoro COOTBETCTBYIOLIUM
TapudubIM TUTAHOM.
3.5. JlmeM Hauana oxazaHHWs YCIyTI CUHTAaeTCA ICHb, B KOTOPHIH OBbLIa OCYyIIECTBIIEHA OIUIATa WIIW BCTYILJICHUE
JloroBopa okazaHHs yCIIyT B CHJIy IO MHBIM YKa3aHHBIM B HEM IpHYMHAM B 3aBHCHUMOCTU OT yciioBuil Tapuduoro
IJIaHa.
3.6. JetictBue JloroBopa o0 okazanuu yciyr u Ileprosa okazanus Yciuyr y KioueHTa He TpOJJICBAIOTCS Ha TIEPHO I
OTCYTCTBHS BO3MOHOCTH OCYILECTBIIEHUS 3ampoca Ha MOJIydYeHUe
3.7. BHeceHue m3MeHeHuil B ycioBus llpaBui ocymiecTBisieTcss myTeM HampasiieHHs KIHMEHTY COOTBETCTBYIOIIUX
MpEUIOKeHUH (B TOM YHCIE IIyTeM CEepBUCAa KOPOTKHX TEKCTOBBIX cooOmmeHud (SMS), siaekTpoHHOU
KOppecloHJeHIInn, NyOnukanuu Ha caiite KoMmaHuWu, WM WHBIMH cHioco0aMu, OOECIeYMBAIOIIUMH TOJy4YeHHe
COOTBETCTBYIOIIIUX Hpe]lJ]O)KeHI/Iﬁ Knuenrom wu MNO3BOJIAIOIIUMU  ONPEACTINTb, YTO MNPCAJIOKECHUE HCXOAUT OT
Komnanuu). IIpu stom ecnu B tedenue 10 (mecatw) KaleHAApHBIX JTHEW ¢ AaThl moxydeHus KimeHToM ykazaHHOTO
COOOIICHHSI WJIM pa3MEHICHUs] COOTBETCTBYIOMIEH WHpopManuu/myonukanun KoMImaHus He MONYYHT MHCHbMEHHBIN
MIOJTHBIN WM YacCTHYHEIH OTka3 KimeHTa OT IMpHHSTHS TakuX W3MeHeHHH 6o KIMeHT mpoaoinKaeT MOJIb30BaThCS
VYcnyramu, 3To 03HavaeT corsiacue Kinenra ¢ ykazaHHbIMA U3MEHEHUSIMU.
3.8. B cayuae mocpounoro otkaza Knumenrta ot [loroBopa okaszanus yciyr, KiaumeHT o0si3aH HampaBuTh Kommnanuu
3asBiierre 00 oTkaze oT JloroBopa okazaHus yCJIyT IO YCTaHOBICHHOW (hopme, pacmoyioxkeHHOH B JIWYHOM KaOuHeTe
Kinenra Ha caiite odpunnansaom caitte Kommanuu B cetu « IHTEpHET» 1O anpecy WWW.ppo24.ru.

3asgBienne o0 otkaze oT JloroBopa okazanus yciyr Hampasisercs Kiumentom B KomnaHuio modTOBBIM
OTHpaBIICHUEM 3aKa3HBIM ITUCEMOM C YBEIOMJICHHEM O JocTaBke. B 3asBnennn 06 oTkase ot [loroBopa oxazaHus yciayr
Kinuent B o0s3aTeabHOM OopsAAKE YKa3bIBa€T BCC HeO6XOIII/IMLIe JIMYHBIC HaHHBIC U CBOU OaHKOBCKHE PEKBHU3UTHI.
BO3BpaT JACHEXKHBIX CPCIACTB BO3MOXXCH TOJBKO MYTEM IMEPCUHHUCICHUA IOCHEKHBIX CPCIACTB Ha OaHKOBCKHI CYET
KnuenTa. Bo3BpaT neHeXHBIX CPEJACTB HAJTUYHBIM IIyTEM U IIOUYTOBBIM MEPEBOJIOM HE OCYIIECTBISAETCA.
3.9. Ilpm mocpounom otkaze Kimenra ot [loroBopa oka3aHHs yCIyr B TedeHHE 3 (TpexX) pabodmx IHEH myTeM
npenoctasienus Komnanuu B ganHbii nepuo 3asBieHus 00 oTka3e oT JJoroBopa oka3aHus yciIyr ¢ yKa3aHHEM BCEX
HEOOXOJMMBIX JaHHBIX U PEKBH3UTOB OAHKOBCKOTO cuera KimeHTa ¢ MOMeHTa 3akiodeHus JJoroBopa oka3zaHus yCIryr
yrnayeHHass KilmeHTOM cyMMa TMOJUIe)KHT BO3BpaTy B IMOJHOM o0beMe B TedueHHe 14 (YeThIpHAANATH) KaJleHIApHBIX
JHEW ¢ NaThl MOJydYeHHsS Takoro 3asBieHusa. Jlarod monydenuss Kommanuweid 3asBienums o6 orkaze ot Jloroopa
OKa3aHHUsl yCIyT CUUTAETCs JAaTa NOCTYIUICHHs JOKYMEHTOB Ha MOYTOBHIM anpec Komnanuu.
3.10. B ciygyae nqocpodHOro oTkasa KiveHTa OT JloroBopa oka3aHUs yCIyr myTeM Hampasienus KineHtom 3asBieHuUs
00 OTKa3ze OT JOroBopa OKa3aHUsS YCJIYr IO HCTEYEHUH CpOKa, YCTaHOBIEHHOro B M. 3.9 Hacroswmux I[lpasuin,
NEHe)KHBIE CpencTBa, oruradyeHHble Kimmentom, Bo3BpamaroTcs Kommanmei 3a MHUHYcOM (DaKTHUECKH ITOHECCHHBIX
pacxonoB Kommnanuu, BKIII0Uas, HO HE OrPaHMYNBASICh PAcX0/IaMH1, BOSHUKIIINMHE B CBSI3H C 3akitoueHneM JloroBopa 06
OKa3aHUU YCIYT, B pazmepe 75% ot cyMmbl oruiaTel JJoroBopa okazanus yciyr, B TeueHue 14 (4eTblpHaALaTH)
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KaJICHIApHBIX JTHEW C JaThl MOJy4deHUs Takoro 3asBieHus. Jlaroil momyudenuss Komnanueil 3asBieHuss o0 oTkaze OT
JoroBopa okazaHus yciayr CUMTAeTCs 1aTa MOCTYIICHUs TOKYMEHTOB Ha IoUTOBbIN agpec Komnanuu.

4, HNpentudpukanusa Knuenra

4.1. TIlpwm 3axmouennn JloroBopa 06 okasanuu yciar KiMeHT ¢ membio rmocieayroneid HIeHTHHUKANN IPeJOCTaBIseT
Kommannu cBeneHus, B TOM YHCIie, HO HE OTPaHHMYHUBASICh: YaCTh HOMEpa CTPaXxOBOTO IOJHCA, IEPCOHATLHBIC JaHHBIC
Knuenra (damMminio, uMs, a Takke OTYECTBO (€CJIM MPHUMEHHMO), €rO0 KOHTAKTHBIE PEKBU3HTHI), KOJIOBOE CIIOBO,
KOHTPOJIBHBI BONPOC M OTBET WM BHECEHHs B HH(GOPMAIMOHHYIO 0a3y KOMIAHHHM peecTpa, IOJIYyYeHHOTO OT
MapTHEPOB KOMIIAHHH, 110 KJIMEHTaM C yKa3aHHWeM Tapu(HOTO IUIaHa ¥ CPOKa 00CITyKUBaHHUS.

4.2. KomoBoe cnoBo (YHHKaJIbHBIH Ha0Op OYKBEHHBIX CUMBOJIOB W/HIW LIH(P), KOHTPOJIBHBIH BOIMPOC M OTBET IS
noctyna K Yciryram KimmeHT BRIOMpaeT caMOCTOSATEIBHO.

4.3. KomnaHus BrpaBe 3alpeTHTh HCIOJIb30BaHHE OIpeAeTeHHbIX IeHTH(UKAIMOHHBIX NaHHBIX, BBIOMPAEMBIX
KiueHtom, a Takxke yCcTaHaBIUBaTh ClIEIUAIbHBIE TPeOOBaHHUSI K HUM.

4.4. KinMeHT caMOCTOATEIbHO HECeT OTBETCTBEHHOCTh 3a 0e30IacHOCTh BBIOpaHHBIX WM MaeHTH(UKaIMOHHBIX
TAHHBIX, & TAK)KE CAMOCTOSITEIIEHO 00eCIIeYnBaeT KOHPUACHITNAIBHOCTD ATHX JaHHBIX.

4.5. Jlumo, mpuoOperiiee MpaBO Ha MOJMyYeHHE YCIYyr, HECET BCE PHCKH, CBS3aHHBIC C HCIIOIH30BAHHEM CBOUX
WneHTn(hUKaMOHHBIX TaHHBIX JIIOOBIM TPETHHM JIMIIOM, HE YIOJHOMOUYEHHBIM Ha TaKoe MCIOJb30BaHue, a KoMmaHus
00s3yeTcsi NpeANpUHATh BCE BO3MOXKHBIE W PasyMHBIE YCHJIUS 110 IPECEYCHHI0 BO3MOXKHOCTH MOJy4YeHHUS Y CIyr
HEYIOJIHOMOYECHHBIMH Ha TO JHIIAMHU.

4.6. Unentuduxanus KnmeHTa mpousBomuTCcs BO Bcex ciydasx oOpamieHuss Kinuenta B Kommanuio m sBisieTcs
HEOO0XOIMMBIM yCJI0BHEM okazanus KnueHnty Ycuyr.

4.7. Tlpouenypa mmentudukanuu Kinenra 3aBucut oT (Gopmbel obpamienus Kinenta B Komnanuro u onpenenseTcs
KomnaHuel caMOCTOSITENBHO.

4.8. Tlpu upentuduxanuu KimeHTa MOTYT HCIIOJIB30BATHCS CIIEHMaIbHBIE TPOTPAMMHO - anmapaTHble CPEJICTBA, B TOM
YHUCIIe 10 3aluCH, 00pabdoTKe U YHUYTOKCHHIO WH()OPMAIIHH.

49. B cimyyae, korma pgaHHble, cooOmaembie KimenTtom mnpu oOpamennr B KommaHWio, HE IO3BOJISIOT
nnentudunuposars Knuenra, Komnanus Bnpase oTkazats KnneHty B mpeocTaBieHUH Y CIIyT.

4.10. IlpenocraBieHHEM >JIEKTPOHHOI'O ajapeca, Homepa ¢akca KiMeHT MOATBEp>KIaeT CBOE cOIVIacMe Ha OOMEH
3JIEKTPOHHOI KOPPECHOHICHIINEN Yepe3 OTKPHIThIE KaHAJBI CBSI3U (MHTEPHET, (akc).

4.11. Amnonumssle 3anpockl B KoMnanuio ¢ TpeOOBaHHUAMHU O MPEAOCTABICHUN Y CIyT TU00 UHBIMU TPeOOBaHUAMH HE
00pabaThIBAFOTCS.

Pazpnean II. IlepeyeHnb, 00beM, NOPSAIOK U YCJIOBUA OKa3aHUSA Y CJIyr
5. YcaoBus oxkazanus Ycayr

5.1. IlepeueHp M 00bEeM KOHKPETHBIX YCIyT, OKa3blBaeMbIX KimeHTy, ompezensieTcss BHIOpaHHBIM MM TapudHBIM
IUTAHOM, B TOM 4Hciie Y CIIyTH, KOTOpPBIE MOTYT OBITh HE TIEpEYHCIICHBI B HACTOSIIEH CTaThe.

5.2. Ilommmo Ycmyr, KnneHT B nepuos oO0CIyKHBaHUS MOKET 3alIpOCUTh WHBIE HMH(POPMAIIMOHHO -IIPAaBOBBIC YCIIYTH,
okaspiBaeMble Kommanueil. VYclIoBHS TpenocTaBleHHs TaKMX WH(POPMANMOHHO-TIPaBOBBIX yciuyr Kommanuei
orosapuBarorcs ¢ KilneHToM HHAMBUAYAJIBHO B PAMKAaX OTAENIBHO 3aKJIF0Ya€MbIX COTJIAIICHUN.

5.3. HMH(popMammoHHO-TIPaBOBBIE YCIYTH IPEIOCTaBISAIOTCS B COOTBETCTBMM W Ha OCHOBAaHMH NpaBa Poccuiickoit
@enepaluy, B TOM YUCIIEC NPUHIMIIOB M HOPM MEXIYHAPOMHOTO MpaBa, SIBISIOMINXCS COCTABHOM YacThIO IPaBOBOM
cuctembl Poccniickoit ®eneparun. MHQOpMaMOHHO-IPAaBOBEIE YCIyTH 1O 3ampocaM, MpeaMeT KOTOPBIX
perynupyercsi IpaBOBBIMH HOPMAaMH KOPIIOPATHUBHOTO, BEAOMCTBEHHOT'O, CITYKEOHOT0 MHOTO NMEePCOHUGHUIIMPOBAHHOTO
00 OrpaHWYEHHOTO B HCIOJIB30BAHWHM B COOTBETCTBHHM C POCCHHCKHM MpPaBOM, NMPEAOCTABISIOTCS B YacTH, He
nojJiexalled TakoMy peryJIupoBaHUIO.

5.4. Bce Ycmyrm mpenoctasistorcss KinmeHTy TUYHO M B €ro mosb3y W TOJIBKO IPU €ro JIMYHOM OOpaIleHHH 3a
MOJTy4YeHHEeM COOTBeTCTBYIoIIeH Ycimyru. KiimeHT BipaBe 3a1aBaTh BOIPOCH! B OTHOIIEHHH M B ITOJIB3Y CBOMX OJM3KHUX
POACTBEHHUKOB (CYHNpYrH HIJIM CYNpyra B 3aperuCTpUPOBAaHHOM Opake, poauTencil, aerei, neAylku, 06abyuiku,
OpatbeB, cecTép, ONEKyHa, ONEKAEMOro).



5.5. Ycnyrd npenocTaBISIIOTCS MCKIIOYUTENBHO IO 3ampocaM, CBSI3aHHBIM CO  CHEUU(UKOW OTHOIICHHH WIH
B3aMOJEUCTBUM, yIACTHUKOM KOTOPBIX SIBJISIOTCS JIWIA, yKa3aHHbIe B 1. 5.4 [IpaBui, qelcTBYIOIINE OT CBOETO UMEHHU
U B COOCTBEHHBIX HHTEpECax, B TOM YHCIIe KacalIuMci OyIyIIUX WM MPOM3OMICANINX COOBITHHA, IPH yCIOBHU
peaTbHOCTH UX HACTYIUICHHS.

5.6. He okaspiBatoTcs Ycuyrd mo 3ampocaMm, CBS3aHHBIM C oOCyIlecTBIIeHHeM KIIMeHTOM mroOBIX JelCcTBUMA
MTOCPETHUIECKOTO XapaKTepa, HallpuMep, aJBOKATCKON WM IOPUINYECKON NeSATeIbHOCTH, ACSITEIBHOCTH B KaduecTBE
HOTapuyca, OKa3aHHE KOHCAITHHIOBBIX, PHAITCPCKHUX, OYXTaITEPCKHUX, AayIUTOPCKUX M UHBIX HOTO0OHBIX
npo¢deCCHOHANIBHBIX YCIYT, B TOW YacTH, KOT/Ia Takue 3ampochl MIPEeAOCTABISIOTCS B UHTEpecax MmoTpeduTeneid yciayr
Knuenra.

5.7. ®opwmart npenoctaBieHUs Y CIyT BO BCeX CiIydasx onpenensercs KoMmmanuei.

5.8. Bce Ycayru mpenocTaBisioTes Ha 3anpockl, CQOPMUPOBAHHBIEC UCKIIOUUTEIHFHO B COOTBETCTBUH C MTOJOKEHUSIMHU
[IpaBwi. 3anpocel, popMupyeMble B HHOW (popMe, He pacCMaTPHUBAIOTCS.

5.9. Bce pesynpTaTel OKa3zaHUS YCIYyr MPENOCTABISAIOTCS B COOTBETCTBHH C IIOCTYIHUBIIUM 3alpocoM, IIpH
HEOOXOJIUMOCTH MOABEPTHYTHIM TOJKOBAaHUIO W MHTepnpeTanuu CHeNHaINCTOM, UCXO/s U3 M3JIOKEHHBIX B 3ampoce
(haxToB (COOBITHIA, OOCTOSITEIHCTB), TOJIOKEHNUN MpPaBa W MPABONPUMEHUTEIFHON MPAKTUKH, a TAKXKE CIIOKHUBIIEHCS B
KomnaHnuu npakTUKH OKa3aHUsl Y CIyT.

5.10. [ns momydenust Ycinyr KIMEHT MOKEH MMETh COOTBETCTBYIOIIME HMPOrPaMMHBIC M allapaTHBIC CPEACTBA, B
OTCYTCTBHUE KOTOPBIX HE CYIIECTBYET OOBEKTHBHOW BO3MOXHOCTH OCYILECTBJICHHUs 3ampoca WIM  IOJYy4YeHUS
pesyJiibTaTa OKazaHusi Y CIyT.

5.11. IIpenocraBienue Yciayr Komnanueil MoXeT OBITh IPUOCTAHOBJIECHO B CBA3U C MPOM3BOJCTBOM HEOOXOAUMBIX
PEMOHTHBIX W MNPOQUIAKTUYECKHX padOT, a TakKe B HHBIX CIydYasX, MNPEeIyCMOTPEHHBIX 3aKOHOAATEeIHCTBOM
Poccwuiickoit denepannn, o uem KitreHT yBegomisieTcst B mopsiaAke, yrBepkaeHHoM Kommanuen.

5.12. Bce o6pamenus Kiuenta mo Homepam TenedonoB KomMmaHWM 3amUCHIBAIOTCA B IENSIX IOJHOIICHHOTO
OCYIIECTBJIEHUA JAEATEIbHOCTH TI0 TpefocTaBieHnt0 Ycmyr. OcymiecTBiss 3ampoc Ha TOJy4YeHUe Y CIyT,
npexycMoTpeHHbIX [IpaBunamu, KinueHT BeIpakaeT cBoe coriiacue Ha cOop, XpaHEeHHe, UCIOIb30BaHNe, HaKOILICHHUE,
YHHYTOXXCHHUE, TPAHCTPAHUYIHYIO Iepefady 3amuceil pa3roBOpoB, B KOTOPEIX OH y9acTByeT. PacmpocTpaHeHue 3amucH
pasroBopa ¢ ydactueMm KimeHTa gomyckaeTcsi TOJIBKO Mociie MpeocTaBiIeHnus Ha To cornacus Kinenra.

6. IMopsinok okazanusi Y cJayr

6.1. Ycayra «YcTHas KOHCYIbTAIH.

6.1.2. PesynbTaThl OKa3aHUs YCIYTH MPEIOCTaBIsACTCS MO TeledOHY JTUO0 TaKKe MOCPEJACTBOM WHBIX CPEICTB YCTHOM
JTMCTAaHIIMOHHON KOMMYHHKAIMU, onipenensieMbiM Kommanuei.

6.1.3. [Iyis mosrydeHus yCIyru He0OX0auMo:

- obpatuthcs B Kommanuio;

- TPOUTH HACHTU(DHUKAIIUIO MyTeM COOOIINCHUS CBEJICHHA U COBEPIICHUS HEOOXOJIMMBIX JICHCTBUH, 3ampaiinBacMbIX
Kommnanwueii;

- OCYHIIECTBHTH 3ampoc B COOTBETCTBUU C TPeOOBaHUSAMH, YCTAHOBIICHHBIME [IpaBuiaMu.

6.1.4. KoHcynbTanuu MpeaoCTaBIIOTCS C OTPAHUICHISIME, IPEyCMOTPEHHBIMH HacTosuMu [IpaBunamu.

6.1.5. CnenuanucTbl IPEAOCTABISAIOT KOHCYJIBTAIHIO, TOJBKO €clii cuTyanus KiimeHTa mo3BosieT OTBETUTh Ha BOTIPOC
HETOCPEICTBEHHO B XOJI€ TEKYIEr0 KOMMYHHUKAIIMOHHOTO COSIUMHCHHS.

6.1.6. PesynpTaToM OKa3aHHA YCIYTH SBISETCS yCTHas KoHcymbTamus Crenuaiucrta B 9acTH  TpeOOBaHUH,
0003HaueHHBIX KiTneHTOM.

6.2.  VYcnyra «OKcTpeHHas! yCTHasE KOHCYJIBTAIUSD.

6.2.1. TIlpemocraBieHre YCIyrd OCYIIECTBIIETCA IT0 YCTHOMY 3amnpocy Knmenra.

6.2.2. DkcrtpeHHas ycTHas KoHcyibTamuss — Koncymeranms Crnenmanucra, mnpenocrabissemas KimmeHty
0e30TNIaraTelIbHO B CBSI3M C HAJUYHEM YPE3BBIYAHHBIX OOCTOATENHCTB, B KOTOPBIX HAXOAHWTCS B MOMEHT OOpaIIeHUs
Knuent u xotopsie KiueHT He MOT NpeaBUIETh, AEHCTBYS C JOCTATOUHOW MPH MOAOOHBIX 0OCTOSITENHCTBAX CTENEHBIO
3a00TJIMBOCTH M OCMOTPHUTEIBHOCTH. DKCTPCHHOW MOXET OBITH JIF00asi KOHCYNbTAalWs NpPHU HAIWYUU JIOO00T0 U3
CIIEIYIOUINX KPUTEPUEB:

- 3ampoc Ha KOHCYJBTAIlMIO OCYIIECTBIIIETCS C MECTa IPOHCIIECTBHS, B KOTOPOM CYIIECTBYET HE MHHMAas
MOTEHLHAJIbHAsl OMACHOCTh MPHU YCJIOBUU, YTO PHUCK €€ HACTYIUIEHHS B KPaTKOCPOYHOW MEpPCHEeKTUBE JUOO He
HACTYIUICHHUS] MOXKHO H30€xkaTh 3/1ech U ceifvac;



- 3ampoc Ha KOHCYJBTAIMIO OCYIIECTBIISETCS 10 BOIPOCY, TPEOYIOIIEMY HEMEIICHHOTO PEarupOBaHIs, MPU yCIOBHH,
YTO OH HE MOT OBITH IIPEJCTaBICH paHee 0 OOBEKTUBHBIM OOCTOATEIHCTBAM;

- 3ampoc OCyIIeCTBISETCS B OOCTAaHOBKE TPOSBICHUS (POPC-MAKOPHBIX OOCTOSTENBCTB, BCIECICTBHE KOTOPBIX
CyIIECTBYeT OOBEKTHBHAsI HEOOXOOMMOCTH COBepIIeHUs KIHeHTOM oOIpeneneHHbIX NeWCTBHH (BO3AEpKAaHUS OT
COBEPIIEHUS ONPECICHHBIX NeHCTBHUI) HEOCPEICTBEHHO B CUTYaIlMH OCYIIECTBICHHS 3ampoca.

6.2.3. He sgBASI0TCSA SKCTPEHHBIMH OOCTOSTENHCTBA, SBISIONMINECS IPESIBUICHHEIMU M YCTaHOBICHHBIMU 3apaHee.
6.2.4. UpesBbIuaiiHbli (SKCTPEHHBIN) XapaKTep 00CTOATEIBCTB, OCITYXKUBIIWA OCHOBaHUEM JIJ1s1 oOpamenust Kimnenra
3a TMOJydYeHHWeM YCIyTH, OLEeHHBaeTcs H ompezaensercs CIenuaancToM Ha OCHOBAaHWHU IPEACTaBICHHBIX Kimentom
CBEICHUIl CaMOCTOATEIBHO, MCXOAS M3 KPHUTEpHEB OOBEKTUBHOCTH, OOOCHOBAaHHOCTH WM Pa3yMHOCTH, ICHCTBYS B
nHrepecax Knuenra.

6.2.5. Vcuyra npenmocrapisieTcs 1o tenedoHy OO Takke IMOCPEACTBOM HHBIX CPEACTB YCTHOW THUCTAHIIMOHHOM
KOMMYHHKAaInH, onpeaensieMbiMm KoMmmanuei.

6.2.6. Jlns modydeHus yCIIyrd HeOOXOIHMO:

- obpatuthcs B Kommanwro;

- TOPOUTH UIACHTHU(DHUKAIMIO IMyTEM COOOIICHUS CBEJICHHWI M COBEPIINCHUS HEOOXOIUMBIX JCHCTBHI, 3alpanidBaeMbIX
Komnanwueii;

- OCYIIECTBUTH 3aIpoC B COOTBETCTBUU C TPEOOBaHUAMH, YCTaHOBIICHHEIME [IpaBunamu.

6.2.7. CrenuamucThl TPEIOCTABJISIOT KOHCYJIBTAIMIO, TOJBKO €COu curyanus KireHTa mo3BOJISIET OTBETHTH Ha
BOIIPOC HEMOCPEACTBEHHO B XOJI€ TEKYIIEr0o KOMMYHUKAIIMOHHOTO COSAMHCHHUS, TO €CTh 0¢3 MaJbHEHIIIero BRIICHEHUS
00CTOSTENBCTB WITH IPOCMOTPa TOKYMEHTOB.

6.2.8. PesynbpTaTOM OKa3aHHUs YCIyTH SBISCTCS MPEJOCTABIIACMasl B OIMCPATUBHOM MOPSAIKE YCTHAs KOHCYJIBTAIIHS
Crenuanucra B 4acTH TpeOOBaHMH, 0003HaUYeHHBIX KiueHToM.

6.3.  Ycuyra «YcrHas OM3HEC-KOHCYIbTALIUMD).

6.3.2. VYcuyra mpenoctapisieTcss mo TenedoHy JHOO TakKe MOCPEIACTBOM HHBIX CPEICTB YCTHOM JUCTAHITMOHHOMN
KOMMYHUKAIIIH, onpeneasieMbx Kommanueii.

6.3.3. VYciyra mpeaocTtaBisieTcsl TOJBKO MO BOIMPOCaM BeJACHUS YaCTHOW (MHIUBUAYAJIBHOW) MpeANpUHUMATEIbCKOM
NesATETHHOCTH, OCYIIECTBISIEMON O€3 00pa30BaHUs IOPUINICCKOTO JIUTIA.

6.3.4. Jlns moiydeHHs yCIyrd HEOOXOIUMO:

- obpartuthesa B Kommanwuto,

- TPOUTH WUIASHTU(PHUKAIUIO MyTEM COOOIIEHUS CBEJACHUN M COBEpUICHUS HEOOXOIUMBIX JEHCTBUH, 3alpallinBacMbIX
Komnanwueii;

- OCYIIECTBUTH 3aIpoC B COOTBETCTBUU C TPEOOBaHUSIMH, YCTaHOBICHHBIMHU [IpaBuamu.

6.3.5. CrmennamucTsl TPETOCTABISIOT KOHCYJIBTAIMIO, TOJNBKO €CIH CUTyanus KimeHTa IMO3BOJSET OTBETUTh Ha
BOIIPOC HETIOCPEACTBEHHO B XOJI€ TEKYIIET0 KOMMYHUKAIIMOHHOTO COSIMHEHHUS, TO €CTh 0€3 MaTbHEHIIEeTr0 BRIICHEHUS
00CTOSATENHCTB HIIK TPOCMOTpPA JOKYMEHTOB.

6.3.6. PesynapTaTOM NpenOCTaBIICHHUS YCIYTH SBISCTCS YCTHas KOHCynbpTamus Crenmanncra B 9acTH TPeOOBaHWUM,
0003HaueHHBIX KiTneHTOM.

6.4. VYenyra «IIpaBoBoe pa3bsCHEHUE JOKYMEHTAY.

6.4.2. VYcnyra npenocrapisieTcss 1o TenedoHy OO Takke MOCPEJACTBOM HHBIX CPEACTB YCTHOW MHUCTAHIIMOHHOM
KOMMYHUKaIuu, onpenensiemelx Komnanueil.

6.4.3. 3ampoc MOIDKEH COAEpKaTh ANEKTPOHHBIA TOKYMEHT CTaHIAPTHOTO 00BeMa, BOIPOCHI, CBEACHHS O 3ajadax,
KOTOpBIE IJIAHUPYETCS pa3periarh ¢ UCIMOJIb30BAaHUEM TOKYMEHTA, a Takke HHPopMalnio 06 uHTepecyrommx Kinuenra
mapamMeTpax (C yd4eTroM Iiejiell KCIOJh30BaHUS IOKYMEHTa, €ro Xapakrepa M COCTaBa YYaCTHHKOB KOHKPETHOTO
MIPaBOOTHOIICHHUS ), KOTOpble CHEIUANKCT NOJDKEH YUSCTh IPH MPEIOCTABICHUH pe3yIbTaTa OKa3aHUs yCIIYTH.

6.4.4. B cayuyasx HOCTYIUIGHHS TOKyMEHTa 00BEeMOM CBbIIIe cTraHmapTHoro Kommanwmst nmnubo yBeTHYMBAET CpPOK
OKa3zaHus YCIAyr B MPEAYCMOTPEHHOM MOpsKe, Jubo kiaccuuuupyer oOpaieHHe Kak 3ampoc Ha OKa3aHHE HHOU
Ycayru, Hambosiee COOTBETCTBYIOIICH mokenmaHusM KomeHTa, mpu 00s3aTEIBPHOM YBEIOMJICHHH O JaHHOM
obcrostenscTBe KimnenTa.

6.4.5. PesynbraTroM oOKazaHuUA YCIyrH SBJSIETCS ycTHoe 3akiroueHue Crienmpanucra, BKIOYamOliee B ceOs
Pa3bACHEHHE CONCPIKaHMs JOKYMEHTa, B OTHOIICHWU KOTOporo moctymwi 3ampoc KimeHTa, a Takke MPaBOBBIX
MOCJIE/ICTBUN €r0 HCIIOIH30BAHUSI.

6.5. Venyra « MTHCTPYKIIUS 11O COCTABIICHHUIO JIOKYMEHTAY.

6.5.1. Vcuyra npenocrasisieTcs no TeledoHy MO0 MOCPENCTBOM HHBIX CPEACTB THUCTAHIIMOHHOW KOMMYHHUKAIIUH



(uepes JIuunblii kKaOUHET), onpeaensieMbix Kommnanuei.

6.5.2. Jlns moiydeHus yCcIIyrd HeOOXOIHMO:

- obparuthes B Kommnanuto;

- TPOUTH HACHTHU(QHUKAIUIO ITyTeM COOOIICHUS CBEICHHH W COBEPIICHUS HEOOXOIMMBIX JIEHCTBUM, 3alpaiinBacMbIX
Komnanwueii;

- OCYUIECTBUTH 3arpoc B COOTBETCTBUU C TPEOOBAHUAMHU, YCTAaHOBJIEHHBIMU [IpaBunamMu.

6.5.3. CroennamucTsl TPEIOCTABISIOT KOHCYJIBTAIMIO, TOIBKO €clIM cuTyarus Kimenta mo3BONSIET OTBETHTH Ha
BOIIPOC HETIOCPEACTBEHHO B XOJ€ TEKYIIEr0o KOMMYHHKAIIMOHHOTO COCTHHEHHUS, TO €CTh 0e3 MadbHEHIIero BEISICHEHUS
00CTOSTENBCTB WIIM IPOCMOTPA TOKYMEHTOB.

6.5.4. PesynapTaToM IpemoCTaBICHHS Y CIYTH SIBISIETCS YCTHAs KOHCYNbTaus CHeruanicta 0 IOpsIKe COCTABICHUS
KOHKPETHOTO JOKYMEHTa B COOTBETCTBHM C IMPABONPUMEHUTEIBHON MPAKTUKOW M OOBIYasMH AEJIOBOr0 000poTa, a
TaKXKe pa3zbsICHEHUE MPABOBBIX IMOJIOKEHUH, PEryJIMPYIOMIUX OTHOIICHHS MO COCTABJICHUIO TOKYMEHTa, 00s3aTeIbHBIX
€ro pPEeKBU3HUTOB M IOPSIAKE €ro JEeTalu3alid B paMKaxX INEHCTBYIOIIETO IpaBa B YacTH TpeOOBaHUI, 0003HAUYCHHBIX
Knuentom.

6.5.5. Ilo ycmotpenuto Crieranmcta B COOTBETCTBHH ¢ 3anmpocoM KimeHTa pe3yiapTaT oka3aHus Y CIIyTH
«HCTpYKILIMS IO COCTABICHUIO JOKYMEHTa» MOXET COIIPOBOXKIaThCs HarpaBlieHneM KiueHnty mabiona (o6pasia,
CXEMbI) COOTBETCTBYIOIIETO JOKYMEHTA, 32 UCKIIOUeHHeM GopM U OJIaHKOB, TPEAYCMOTPEHHBIX 3aKOHOIATEIHCTBOM.
6.6.  Ycuyra «CopeiicTBue B IIeperoBopax.

6.6.1. VYcuyra 3akmodaercs B yuyactuu CHeNHManucTa B KOMMYHUKAIIUH MexAy KIMEHTOM W TPEeThbUM IUIOM, C
KoTOpbIM y KiMeHTa BO3HUKIIO MTPaBOBOE B3aWMOJIEHCTBUE JTUOO YCTOHYMBOE MPABOOTHOIICHHUE, OCYIIECTBISIEMOE TI0
TeneOHy WM TaKKe IOCPEACTBOM HHBIX CPEICTB YCTHOH IUCTAHIIMOHHON KOMMYHUKAIMH, C IICJBI0 OKAa3aHHS
coIelcTBHS B TOCTIXKCHUH HanOoliee OIarompusTHOTO pe3ylibTaTa nmeperoBopoB Mt Kinenra.

6.6.2. VYciuyra mpenocrapisieTcss o TeledoHy MO0 TakKe MOCPEICTBOM HMHBIX CPEJCTB YCTHOW JUCTAHIIMOHHOU
KOMMYHHKAIUH, onpeaensieMbix KoMnanue.

6.6.3. Jlnsa momydenus Ycayru HEOOXOIUMO:

- oOpartuthes B KoMmanuio He paHee 4yeM 3a 6 (IIeCTh) YacoB J0 MPEJIoIaracMoro COOBITHSI TIEpEeroBOPOB;

- TPOUTH HICHTU(UKAIMIO MYTEM COOOIICHUS CBEICHUH M COBEPIICHUS HEOOXOMWMBIX ACHCTBHI, 3ampaninBaeMbIX
Komnanwueii;

- OCYIIECTBUTH 3alpoC B COOTBETCTBUHU C TPEOOBAHMSIMH, YCTaHOBJICHHBIMU [IpaBuiamu.

6.6.4. B ciyuasx, korga cutyanusi KimreHTa He MO3BOJISET MIPEIOCTAaBUTE Y CIIYTY HETIOCPEACTBEHHO B XOJI€ TEKYIIETO
KOMMYHHUKAIIHOHHOTO COSIUHEHUS W TpeOyeTcsl IOMOIHHUTEIBHOE YCTAaHOBIICHHE OOCTOSTENBCTB WM IPOCMOTP
JIOKYMEHTOB, 3aIlpoC JOJKEH OCYIIECTBISETCSA MOCPEICTBOM JICKTPOHHOM MOYTHI IMOO WHBIX CPEJICTB TUCTAaHITMOHHOM
KOMMYHUKaIuu (JTUYHBIA KaOuHeT), onpenenseMbiM KoMmmanuel, He nmo3gHee yeM 3a 24 (ABajauaTh 4eThIpe) yaca J10
MPEJIoIaraeMoro coObITHs TIEPETOBOPOB.

6.6.5. 3ampoc momkeH conep:kaTh BOIPOCH MOBECTKH, 3a/1a4l YIAaCTHUKOB, mo3unuio Kimenra, a Takke CBEICHUS O
paHee JOCTUTHYTHIX Pe3yNIbTaTax U HCTOPHUH MTEPETOBOPOB.

6.6.6. B cimyd4asx MOCTyIUICHHs HOKYMEHTOB OOBEMOM CBBIINIE cTaHAapTHOTO Kommanwsi nubO0 yBEIHYHMBAET CPOK
OKa3aHUsI YCIyr B MPEAyCMOTPEHHOM MOpsJiKe, 00 Kiaccuduiupyer obOpamieHHe Kak 3ampoc Ha OKa3aHHWE WHOU
Yceayru, Haumbosiee COOTBETCTBYIOIICH moskenaHusM KomenTta, mpu 00sS3aTENBHOM YBEIOMJICHHH O IaHHOM
obOcTosTenbcTBe Kinenra.

6.6.7. B cmyvae, korma HEOOXOAUMOCTH IMOJTYyYECHHUS YCIyrd Oe3 MpeaBapUTEIbHOTO YBEJOMIICHUS OO0YCIIOBIICHA
00CTOSATEIHLCTBAMHU YPE3BBIYAHOTO (IKCTPEHHOTO) XapakTepa, KoTopble KimeHT He MOr mpenBHIETh, ACHCTBYS C
JIOCTaTOYHOMN MPH MOJOOHBIX 00CTOATEIBCTBAX CTEIICHBIO 3a00TIMBOCTH M OCMOTPHUTENIBHOCTH, Y ciryra «CozeiicTBue B
TeperoBopax» OKa3bIBAETCSI B COOTBETCTBUU C MOJIOKeHUsAMH MyHKTa 12.1.1. («OKCTpeHHass yCTHAsI KOHCYIbTAIUS)
IIpaBum.

6.6.8 KimeHT mpenocTaBisieT CBOE€ OJHO3HAYHOE W Oe3yclioBHOE cornacue ¢ TeMm, 4To CHenuaiucT BIpaBe
CaMOCTOSITENILHO U30patTh J00yI0 Hanbosee OJaronpusaTHyo no3uuuio At Kinuenra B cinydasx oOpamenusa Kinuenra c
3anpocoM Ha IPEIOCTABICHUE TaHHON Y CIIYTH MPU SKCTPEHHBIX (YPE3BBIYAWHBIX) 00CTOATEIHCTBAX U IPU OTCYTCTBHH
BO3MOXXHOCTH COTJIacOBaTh IMOBECTKY MEPeroBopoB M mnosuuuio KineHrta 3abmaroBpeMeHHO, Mpu 3ToM CHeruaiucT
JOJDKEH IEUCTBOBATH C JOCTATOYHOHN IPH MOJOOHBIX 00CTOSTENBCTBAX CTEIICHBIO 3a00TIIMBOCTH M OCMOTPHUTEIIEHOCTH.
6.6.9. PesynbraTroM oOkazaHus Yciuyrd sBisercs ydactue Crenuanudcra B meperoBopax B (GopMme  Kak
HEIIOCPEICTBEHHOTO y9aCTHS B COCTOSIBIIICHCSI KOMMYHUKAIIMH, TaK U B [TOCJIEIOBATEIFHOM Pa3rOBOPE C KaKIBIM U3 €€
YYaCTHHKOB, a TaKXe yCTHasi KOHCynbranus CrienuagucTta 1Mo oOCTOSATEIhCTBAM, YCTAaHOBICHHBIM B IIPOIIECCE



MIEPEroBOPOB.

6.6.10. B cirygae oTkasa TpeThero Jmia pasroBapuBaTh co CHenuaniucToM Yciayra CYuTaeTcs He OKa3aHHOU B
oTCcyTcTBHE BUHBI KoMmaHun.

6.7. VYenyra «[luchMeHHas KOHCYITbTAIIHS

6.7.1. VYciuyra mpenocTaBiseTcss MOCPEICTBOM AJICKTPOHHON MOYTHI MO0 Tak)Ke WHBIX CPEICTB JUCTAHIIMOHHOW
KOMMYHUKAITUH JIJIS TIepeiauu JICKTPOHHOM KoppecnoHaeHnn (depe3 JInanabIid kaOuHeT), onpeaensieMblx Kommnanuei.
6.7.2. Jlns noxydeHus Y CIIyTH HEOOXOIUMO:

- oOparutscs B KoMmanuro myTem ocymecTBIeHNsI MUCEMEHHOTO 3aIpoca;

- TPHIOXKUTH K 3armpocy HeoOX0oAUMBbIe JOKYMEHTHI (B HEOOXOJUMBIX CIIydasx);

- OpHOOITUTH K 3armpocy HE0OXOAUMYIO HICHTH(PHUKAITMOHHYIO HHPOPMAITHIO.

6.7.3. PesynbpraToM okazaHus Y ciyru sBisercs 3akmoueHune CrienuanucTa no 3anpocy Knuenra.

6.8. VYemyra «3BOHOK IOPHUCTa»

6.8.1. Vcuyra npenocrapisieTcss 1o TeledoHy OO Takke IMOCPEACTBOM HHBIX CPEACTB YCTHOW MHUCTAHITMOHHOM
KOMMYHHKAIUH, onpeaensieMbix KoMnanue.

6.8.2. Jlns monydeHus Y CIyra He0OX0OauMO:

- oOparutecs B KoMmmanuio He paHee 4yeM 3a 6 (LIeCTb) 4acoB IO IPENAIOJAaraeéMOro BPEMEHH OCYIIECTBICHHS
KOMMYHHUKAIIHOHHOTO BEI30Ba;

- TPOWTH MICHTU(UKAIUIO IMYTEM COOOINCHUS CBEJICHUN M COBEPIICHUS HEOOXOMUMBIX ACHCTBHI, 3ampaninBaeMbIX
Komnanwueii;

- OCYIIECTBHUTH 3alpoC B COOTBETCTBHUHU C TPeOOBaHUSIMH, yCTAaHOBIEHHBIME [IpaBuiamu.

6.8.3. B ciywasx, korma IS TNPEIOCTaBJICHUS YCIyru Tpedyercs MpOCMOTp JOKYMEHTOB, 3ampoc JOJDKEH
OCYIIECTBILITHCS TIOCPEACTBOM 3JIEKTPOHHON MOYTHI JINOO TAaK)K€ MHBIX CPEACTB AMCTAHIMOHHOW KOMMYHHKAITUU IS
nepesady JIeKTPOHHOH KOPPECHOHeHINH (depe3 JIMYHBIA KaOuHeT), onpenenseMbix Kommanueil, He mo3aHee 4eM 3a
24 (aBaAIaTh YETHIPE) Yaca JO0 HEOOXOAMMOTr0 BPEMEHHU OCYIIECTRICHHS KOMMYHHKAITMOHHOTO BBI30BA.

6.8.4. BHe 3aBHCUMOCTH OT $HOPMBI 3ampoc AOJKEH COAepKaTh HOMEp TenedoHa, GaMIIHIO, UM, OTYECTBO, a TaKXKe,
€CJIM IPUMEHHMO, JIOJKHOCTh, 3BaHUE, Ha3BaHUE OPTaHU3allMU TPEThEr o JIMIA, ¢ KOTophiM Crenuaniucty HeoOX0auMO
OyneT cBsizaThbesl B MHTEepecax Knmenra mst paspemienus Bonpoca Kiuenra.

6.8.5. PesynapTaToM oOKa3zaHMs YCIyTH SBISETCS KOMMYHHUKAIIMOHHBIM BbI30B CrHenuaiucta TpeTheMy JIHUILY,
ykazaHHOMY KimeHToM (Mpu yCIIOBHHM OCYIIECTBJICHHUS TeJIeOHHOTO COCIUHEHUS), HE3aBUCHUMO OT pe3yjbTara, MpHu
YyCJIOBHH, YTO CHCL[I/IaIII/ICT OpCANPUHSIT HCO6XOZ[I/IMI>IC Pa3yMHBIC U JOCTATOYHbIC YCUJIVA OJI1 pa3pClICHUA CUTyallun B
monb3y Knuenra.

6.8.6. B cimyuae HEBO3MOXHOCTH YCTaHOBJICHHS KOMMYHHKAI[MOHHOTO COEIMHEHMS/PAa3roBOpa C TPETHUM JIMIIOM
(TenedoH OTKIIOUEH, A0OHEHT HE OTBEYAET, OTKAa3 TPETHEro JIMIA pa3sroBapuBaTh co CIeNHUaIuCTOM) B T€UEHUE CPOKa
OKazaHWs Y CIIyru Y CiIyra CUATAeTCsl He OKa3aHHOHN B OTCYTCTBUE BUHBI Kommanwm.

6.8.7. O pesyipTaTe KOMMYHHKAIIHOHHOTO BbI30Ba Crernuanuct coobmaer KiMeHTy MOCpeacTBOM TOTO CPEACTBa
CBsI3U, Yepe3 Kotopoe noctynui 3anpoc Knuenra.

6.8.8. [Ilpwu 3akaze Ycmyru KineHT BIpaBe omucaTh TpaHUIBI pacnpocTpansemMoil nHpopmamnuu o Kiimente u o camoit
CUTyalliW, B OTCYTCTBHE TakKoro yka3aHus CHEIHaNHNCT TMOJB3YETCs MPEAOCTABICHHON W HMEIOIIeWCs y HEro
rH(OpMAIIHEH 10 CBOEMY YCMOTPECHHIO.

CriennanucT He CBsI3aH orpaHndeHUsIMU KineHTa, yka3aHHBIMH B HACTOSIIEM IIYHKTE, B CIIy4ae, €CIH TOro TpeOyeT, 1Mo
MHeHH0 CrienuanucTa, CUTyalus, CJI0KHUBIIASICS B CBSI3H C UCTIONHEHUEM Y CITYTH.

6.9. Ycayra «PexoMenayeMas MOACIb TOTOBOPay

6.9.1. VYcayra mpemocTaBisieTcsi TOCPEACTBOM SJICKTPOHHOW IMOYTHI JIMOO TaKXKe HHBIX CPEICTB TUCTAHIIMOHHOU
KOMMYHUKAIIMH JUISI TIepeIadu dJIEKTPOHHON KoppeconaeHnnn (depe3 JInanbril kabuHeT), onpeaenseMbix KoMmanuei.
6.9.2. 3ampoc HmomkeH coaepkaTh HANMECHOBAHHE JOTOBOpA WUIM ONHCAHHE CYTH IPAaBOOTHOLICHUS, K KOTOPOMY
KnmenT xoten ObI MOTy4nTh HauboJIee pejeBaHTHYO GopMy (MpUMEpHBIN madiaoH/00pasel) 1oroBopa.

6.9.3. PesympraToM OKazaHums YCIyTH sBIsieTcss HampaBieHune Knmenty o6pasma (mpumepHO# (Gopmbl) moroBopa,
KOTOpBIH Hamboiyiee COOTBETCTBYeT 3ampocy KimeHTa, M3 dmcia OTOBOPOB, MPSMO NPEIYyCMOTPEHHBIX IIEPEYHEM,
yTtBepxaaemMeiM Kommanuei.

6.10. VYcuyra «CrnpaBodyHas KOHTaKTHas HHPOPMAIUD)

6.10.1. VYcuyra HOCUT HHGOPMAIIMOHHO-CIIPABOYHBIA XapakTep M 3aKJIIYaeTCs B MpenocTaBlicHHH KiueHTy
TeneOHOB, aJpecoB, CAWTOB B ceTH VHTEpPHET OpraHOB rOCYAApCTBEHHOW BiacTH TeppuTOpUM OKa3zaHUs YCIyr U3
coneprkameiics B nHpopmanmonnoi 6aze Komnanuu.



6.10.2. VYeayra mpemocTaBisieTcss MOCPEACTBOM AJIEKTPOHHOHM MOUTHI, yepe3 JIM4HbIA KaOWHET, 1o TenehoHy
00 MHBIX CPEJCTB NMCTAHIIMOHHON KOMMYHHKAIUH, onpeesieMbix KoMmnaHuei.

6.10.3. [IpenocraBinenue HWHGOPMAIMKA OCYIISCTBISETCS MPH YCIOBHH YCTAHOBJIICHHS KOHKPETHOT'O OpraHa
roCyIapCTBEHHOM BiacTH B 3ampoce JI00 B MPOIECcce ero OCyIeCTBICHUS.

6.10.4. KonTaktHast nHGOpMAIUs IPEIOCTABISCTCS B CIydasX:

- ee oOHapoioBaHMs (OIMyOIMKOBaHUS) YKa3aHHBIMU OpTaHAMH M OpTaHU3aIUsIMH B CPEJCTBAX MacCOBOM
HHpOpMAITUH;

- e¢ pa3MeIleHUs Ha OpUIIHATBHOM caliTe B ceTu VIHTepHeT (IIpU ero HaJIu4uHn);

- OTCYTCTBHS OIpaHHYEHUS IOCTYIA K YKa3aHHOI MH()OPMAIIUU 3aKOHOM.

6.10.5. Komnanus He HeECeT OTBETCTBEHHOCTH 3a JOCTOBEPHOCTh MH(POPMAIUH, PACIPOCTPAHIEMON yKa3aHHBIMU
OopraHamu ImyTéMm pa3MmelieHus B cetu HTepHer.
6.10.6. 3ampoc 00 wHpOpMaHK O NEATEIHLHOCTH TOCYIApCTBEHHBIX OPraHOB, B TOM YHCIIC HH(POpPMAIUH,

CO3IaHHOH B Mpefenax CBOMX IMOJTHOMOYHHA rOCYJapCTBEHHBIMH OpTraHaMHy, UX TEPPUTOPHATHHBIMU OpTraHaMU, 3aKOHAX
¥ UHBIX HOPMATHUBHBIX IPABOBBIX aKTaX, YCTAHABIUBAIOIIUX CTPYKTYPY MOTHOMOYHS, MOPSAOK (GOPMUPOBAHH S U
JeSITeIbHOCTH YKa3aHHBIX OPTraHOB, MHas WH(pOpMAIUs, Kacarouasics WX IesTeIbHOCTH, MPENoCTaBIseTcs B paMKax
MH()OPMAITMOHHO-TIPABOBHIX YCIYT, IpexycMoTpeHHBIX [IpaBunamu.

6.10.7. PesynbpTaToM OKazaHHUs YCIyry sBIsSeTCs NperocraBieHne KiIMeHTy cCOOTBETCTBYIOIUX CBEICHUH.

6.11. VYcnyra «IIucbMeHHOE 3aKTI0OUEHHE 10 3aIyCKy OM3HEC-TIPOCKTay

6.11.1. VYcmyra npemocTaBiseTcsi MOCPEICTBOM 3JICKTPOHHOW IMOYTHI JUOO TaKXKe WHBIX CPEICTB JTHUCTAHITMOHHOU
KOMMYHUKAIUH JIJIS TIepeiauu JICKTPOHHOM KoppecoHaeHnH (depe3 JIMaHbIi kaOuHET), onpeaensieMblx Kommanuei.
6.11.2. s nonydeHus: Y CIyrd HE0OX0IUMO:

- oOpatuthcs B KoMITaHUIO ITyTeM OCYIIECTBICHHS MHCHbMEHHOTO 3aIpoca;

- TMPWIOXHUTH K 3aIpoCcy HEOOXOAUMBIE JOKYMEHTHI (B HEOOXOOUMBIX CIydasx);

- MpHOOUIUTH K 3a1pocy HEOOXOAUMYIO UICHTU(UKAIIMOHHYIO HH(OPMAIIHIO.

6.11.3. 3ampoc moiDKeH CoAepIKaTh BCEe PENIEBAHTHEIC U 3ampoca JOKYMEHTHI, KIIFOUEBEIE TEMAaTHIECKHUE BOIIPOCHI K
CrnennanucTty, yka3aHHe Ha OCHOBHBIE IMapaMeTphl IUIAHMPYEMBIX NEHCTBUN, Oe3 MOJIy4eHHs] KOTOPBIX SIBIISETCS
00BEKTHBHO HEBO3MOIKHBIM NPEAOCTABICHHE Y CITYTH.

6.11.4. PesynpTaToM okazaHus Yciyru siBisiercs 3aximrodenue Crenuanucta no 3amnpocy Knuenra.

6.12. VYcnyra «O030p U3MEHCHHI 3aKOHOAATEIHCTBAY

6.12.1. VYeayra mnpenocTaBiseTcs MOCPEACTBOM — BJICKTPOHHOM MOYTH JIMOO TakkKe HWHBIX CPEICTB
JUCTAHIIMOHHOM KOMMYHHUKAIlMKW JUIsl Tepeladyd »dJISKTPOHHOH KoppecnoHAeHIMU (dyepe3 JIMuHbI KaOWHET),
onpenenseMbix Kommnanuei.

6.12.2. 3ampoc TOKEH COJepKaTh YKa3aHWe Ha KOHKPETHBIA BHJI MPaBOOTHONICHUH (chepy mpaBa) U3 4yucia
onpenensiemMelx Komnanueit, B oTHomEHNH KoTopoi KnueHt xenaer momydars 0630p U3MEHEHHH PEIEBAHTHBIX HOPM
npasa.

6.12.3. PesynpraToM oOKa3aHWUs YCIyTH SBJSIETCS THUCbMEHHAs WH(QOPMAIIMOHHO-aHAIIMTHYECKAs AHHOTAlUS C
0030pOoM H3MEHEHHH B OOINErocyIapcTBEHHOM 3aKOHOJATeNbcTBE (0e3 ydera M3MEHEHWH pPETHOHAIBHOTO
3aKOHOJATEeNIbCTBA) MO HHTepecyromel Kiuenra cdepe mpaBa 06e3 mpoBeleHHMS aHaidM3a IPAaBOBBIX IOCIENCTBUI
BCTYIUICHHSI B CHUTY YKa3aHHBIX U3MECHECHHI MPUMCHHUTEIFHO K KOHKPETHOM cuTyanuu Kinenra.

6.12.4. VYeayra npenocrasnsercs 1 (oauH) pa3 B MecCHIII.

6.12.5. PesynpraToM mpemocTaBieHus YCIyTrH sBIsieTcs 3akiaioueHHe KommaHuM 00 OCHOBHBIX M3MEHEHMSIX
3aKOHOJIaTEJIbCTBA B COOTBETCTBUH ¢ 3arnpocoMm KimenTa.

6.12.6. Yemyra  «O030p U3MEHEHMH  3aKOHONATENbCTBAa»  NPEJOCTABIAETCS B COOTBETCTBHH  C
MpeyCMOTPEHHBIM Kiaccudukaropom Kommnanum.

6.13. VYcnyra «OteHka cyneOHOM IepCIeKTUBBD)

6.13.1. VYcayra mpencraBisieT cOOOW KBATH(HUIIMPOBAHHBIA BEPOSTHOCTHBIM IPOTHO3 OTHOCUTEIBHO PE3yNbTaTa
paccMOTpeHHUs Aejla B OpraHe WM OpraHu3alluy U3 4ucia IpeayCMOTpeHHbIX M. 6.13.6 IlpaBuil, ylioIHOMOUYEHHBIMU
paccMaTpHUBaTh CIOPHI, a TAK)XKE MEPCIIEKTHB UCIOIHEHUS aKTa, H3AaBaeMOT0 WM YTBEP)KIaeMOT0 JaHHBIMH OPTaHAMHU
Y OpTaHHU3alUsIMU, IPOU3BEICHHBII Ha OCHOBAHUH M3YUYCHUS NPEACTaBICHHBIX KIIMEHTOM CBeeHMI M JOKYMEHTOB, a
TaK)Ke MOJIOKCHUH MpaBa U MPaBONPUMEHHUTEIFHON MPAKTUKH.

6.13.2. VYciyra mpemocTaBisIeTCs MOCPEICTBOM SJIGKTPOHHOW TOYTHI JIMOO Tak)Ke WHBIX CPEICTB JUCTAHIIMOHHOW
KOMMYHUKAIUH JIJIS TIepeiauu JICKTPOHHOM KoppecnoHaeHnn (depe3 JInanbiii kabuHeT), onpeaensieMblx Kommnanueii.
6.13.3. st mosryuenus Y cliyrd HEOOX0IUMO:



- oOpatuthbcs B KoMmaHUIO myTeM OCYIIECTBICHHS MUCBMEHHOT'O 3ampoca;

- MPHIOXKUTH K 3arpocy He0OXOAUMbIC TOKYMEHTHI (B HEOOXOIUMBIX CIIy4asx);

- MPHUOOIIUTH K 3arpocy HEoOXOAUMYIO WISHTU(PUKAITMOHHYIO HHPOPMAITHIO.

6.13.4. 3ampoc JTOJDKEeH COoAepiKaTh BCE pelieBaHTHBIC W UMEKONIMecs B HamWunu y KiueHTa TOKYMEHTHI Kak
mpoleccyanbHble (MCK, OT3bIB, XOAAaTaliCTBA, OMPE/IeICHNUs, TOCTAHOBJICHHS, PEIICHHUS U IPOYHNE), TAK U MaTepUaIbHbIC
(IoTOBOPBI, aKThI, MHUCHhMa, MPOEKTHI M MpoUee), CBeAeHUs o mo3uiuu KiimeHTa M ero craryce, MPeArnOYTHTEIbHOM
pe3yiabTaTe U UCTOPHUHU JSIOMPOU3BOICTBA (TIPEAMICCTBYIOIINE PACCMOTPCHUS U CIIOPHI).

6.13.5. [Ipu OTCYTCTBUU pEleBaHTHBIX CBEJICHUM U OTCYTCTBHH OOBCKTHBHON BO3MOXHOCTH MX YCTAHOBJICHUS
Komnanust BipaBe HHTEPIPETHPOBATH MIPEIOCTABICHHbBIE CBEICHUS, 4 TAK)KE AO0MYCKATh MPEINOI0KEHHS.

6.13.6. VYcayra mnpeaocTaBiseTCs OTHOCHUTEIBHO JIed, pacCMaTPpUBAaeMBIX B CICIYIONIUX OpraHax u
OpraHM3alusiX:

- opraHax cyJ1eOHOH CHCTEMBI;

- TpeTeUCcKUx cyaax;

6.13.7. VYcmyra He IpeIoCTaBIISIETCS] B OTHOIIICHUH PACCMOTPEHUS 1 B!

- OpraHax HCIIOJIHHUTEILHOHN BIACTH CTPaHEI;

- MEXIyHApOJHBIX M HaTHAITMOHAIBHEIX OpTraHax M OpraHU3alHsiX;

-OpraHax ¥ OpTaHU3aIUIX OCYIIECTBILTIOMINX CBOIO ACITEILHOCTE 3a IpenenamMu Poccuiickoit denepammm.

6.13.8. PesynbpTaTom okazanus Y ciyrH sBiseTCs MUCbMEeHHOe 3akimtoueHrue Crienuaniucra

KacaTelbHO IEePCHEKTHB MPEANOYTUTENbHOT0 it KimeHTa paccMOTpEHHs CIopa, MOATOTOBICHHOE Ha OCHOBE
MpeACTaBICHHBIX KUIMEHTOM NOKYMEHTOB, a TakKe HOPM IIpaBa M IPaBONPHUMEHUTENHHOU NMPAKTHKHU. 3aKITIOUCHHE
Cnenuanucra mpeacTaBisieT co0oil TOIbKO OOOCHOBAaHHOE MHEHHME IOpUCTa M HE SABJISETCA TrapaHTHEedl TOro, 4To
pe3yJIbTaT pacCMOTPEHUS CIopa, OylIb OH MPEIMETOM pa3pelieHns B TOCYJapCTBEHHOM CyJeOHOM OpraHe, COBIAJIET C
MHeHueM Crienuanucra.

6.14. VYcnyra «Hasnauenue npeacraButens oT Kiuentay

6.14.1. Venyra 3akitouaercss B HOpenoctaBieHMM KiMeHTy BO3MOXHOCTHM YIOJHOMOYHUTH TPEThE JIULO
(uMeHyeMoe B JalbHEWIlIeM — «IpeacTaBuTellb KIMeHTay WIH «IIPeIcTaBUTENb)»), KOTOPBIM MOXKET OBbITh Jr00oe
JIeeCrocoOHOe B COOTBETCTBHU C 3aKOHOM JUIO (HampuMep, Cynpyr, MOBEpPEHHBIH, CeKpeTaph), oOpamaTbCsi B
Komrmanwnrio 3a mosydeHrneM Y cIyT UCKIIOYUTENBHO B HHTEpecax u oT nMeHn KitneHra.

6.14.2. VYeiyra HOCUT CEpBUCHBII XapaKkTep U CILYKUT JUIsl IOCJIEAYIOIIEr0 OCYILECTBIEHUS UHBIX Y CIIYT:
6.14.3. Hasznauenue KnueHTOM CBOEro MmpeacTaBUTENsI MOXKET OBITh OCYIIIECTBICHO B TEUCHHE BCErO MEpHUOJa
OKa3aHHus Y CiIyr

6.14.4. Hasznauenue npecraBuTesi BO3MOXKHO TOJIBKO MPU COOTIOICHUH BCEX CICIYIOMIMNX YCIOBUMI:

- KnuenT cooOuui Bce He0OX0IUMbIe CBEACHUS O HA3HAYAEMOM MPEICTaBUTEIIE;

- mpeactaButenb Knuenrta noareepamwin Kommnanuu cBo€ Ha3HaUeHUE B KQUECTBE MPEACTABUTEIS TIOOBIMH CIOCOOAMHU
KOMMYHUKAaIUHU, yCTaHOBIEHHbIMU Komnanueil.

6.14.5. H3menenne KaHAUOATYPHI MPEACTABUTENS JOITYCKAETCsl TOJBKO OJMH pa3 B TEUEHHE CPOKA OKa3aHWs
Yenyr.

6.15. Ycayru CTOpPOHHUX MOCTaBIIUKOB - YCIYTH IO CTPAXOBAHUIO, OICHKE, MO OKAa3aHHWIO MEIUIIMHCKON MOMOIIH
OKa3bIBaIOTCSI Ha OCHOBaHWH [IpaBmi oka3zaHus ycimyr naHHeIMH [locraBmmkamu. OOBeM OKa3aHHUS TaKHX YCIyT
ommcaH B Tapu(HOM IJIaHe, BRIOpaHHOM KinentoMm. Onncanne TapugHBIX INIAHOB HAXOJUTCS Ha caiiTe WWW.PP024.1uU.

7. KonTpoJsb 3a kauecTBOM Y cayr

7.1 C xanmo0aMu Ha KavyecTBO MPEIOCTABISEMBIX YCIYr, a TaKXe C BOMPOCAMH CIPABOYHO-HH(GOPMAIMOHHOTO
XapakTepa, KacalIIUMHCS TNpenoctaBieHus Yciayr, KioumeHT BmpaBe oOpamartbes B JlemapTaMeHT KIHMEHTCKUX
otHowennit Komnanun ¢ 9:00 no 21:00 mo MOCKOBCKOMY BpPEMEHH C MOHEAEIbHUKA MO MATHUIY, 32 UCKIIOYEHHEM
HepaboYNX MPa3THUIHBIX JHEH.

7.2 O6pamenne B JlemapTaMeHT KIMEHTCKHX OTHOIICHHW OCYIIECTBIAETCS B TedueHHe 48 YacoB ¢ MOMEHTa
MOJIYICHHS] KOHKPETHOW Y CIyru MN0O0 ¢ MCTEUCHUS CPOKa, yCTAHOBJIEHHOTO HACTOSIIUMHU [IpaBuiaMu ISl OKa3aHUS
COOTBETCTBYIOIIEH Y CIIyTH, B ClIydae €€ He IPEJOCTABICHHS, IO CISAYIOMNM TeaehoHaM:

- 8 800 511 02 55 (must obpamienuii 3 BCeX PErHOHOB P®; CTOMMOCTH 3BOHKA OMPEICNISETCS yCIOBHIMU
Tapudroro mrana omepatopa COTOBOW (MOOWJIBHON) CBSI3H, yCIyramMu KOTOpOro mojb3yercss KiueHrt; nmubo Ha

3JIEKTPOHHBIN ajpec: INfo@ppo24.ru .
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7.3. C xanobamMu Ha KadecTBO OKa3zaHHBIX Yciyr KimeHT BmpaBe oOpaTuThCs MyTeM HampaBieHus Kommanuu
MUChbMEHHOH TTpeTeH3UH Yepe3 JINIHbIN KaOuHET.

8. IMopsinok ocymecTBIeHUs] YCTHOTO 3anpoca

8.1. YcerHple 3ampochl JTOJDKHBI OCYIIECTBISATHCS TOCPEICTBOM Tee(OHHON CBA3W JHMOO TakXKe HHBIX CPEJCTB
YCTHOUM AUCTAHIIMOHHON KOMMYHHUKAIINH, OTipeesseMbrx Komnanueit.

8.2. OcyliecTBIEHHE YCTHOTO 3ampoca JOMYyCKAaeTCs TOJBKO B Clydae COOJIONCHUS BCEX HEOOXOIUMBIX
TpeOoBaHM, ycTaHOBIICHHBIX [IpaBmimamu.

8.3. 3anpoc A0KEeH CoAepKATh BCEe HEOOXOIUMBIE IIJIsl OKa3aHUs Y CIYT CBEACHHUS.

8.4. [Ipu ocymecTBiIeHnn 3anpoca HE0OOXOAUMO TPETOCTABHUTH:

- KpaTkue oOcTosATeNbcTBa 3ampoca (MO0 OTBETHTh Ha HaBojasmue Bompochl CrienuanncTa), IO3BOJISIOLINE
OTIPEJICIUTh KaTeropuro 3anpoca (Bua Y CIIyTH) U OCHOBHYIO CclielIu(HUKY 3arpoca;

- mo npockbe Crenmanucra Komnannu (paBHO TOCIe IEPEKITIOYCHHUS BbI30Ba Ha Apyroro CriennaincTa) NpeaCcTaBUTh
MoJpoOHBIe CBeJeHHs 00 0OCTOSTENhCTBaX, Ha KOTOpHIE ONMUPAETCs MPaBOBOIM BOIPOC/BOIPOCHL, O HAJIMYUU JHOO
OTCYTCTBHHM JKCTPEHHBIX OOCTOSTEIbCTB, OXHIAHHMSIX M IENAX HCIoNb30BaHus Ycuyru. [lpm HeoOxommmocTu
JOTIOJTHUTH 3alPOC UHBIMHU CBEACHUSIMHU, 3anpOolIeHHbIME CIIeIHaTNCTOM.

8.5. [IpaBoBBIE BOIPOCHI JOJDKHBI OBITH CGHOPMYJIHPOBAHBI OJHO3HAYHO, & WMEHHO JOJDKHBI TPEAOCTABIATH
BO3MOXXHOCTHh TOYHO ONPENEINTh UX CyTh. KiMeHT BmpaBe mpu (pOpMyIHPOBAHHH BOIPOCOB 3aIPOCUTH COICHCTBUE
Crnenunanucra.

8.6. Habop BompocoB B pamkax 1 (omHOro) 3ampoca J0JDKeH onupatrhcs Ha 1 (04HY) COBOKYIMHOCTH OJHOPOIHBIX
opuaudeckux (pakTos (cOOBITUM, NEHCTBUI, 0OCTOATEILCTB U MpoUEe).

8.7. KineHT caMoCTOATENbHO HECET OTBETCTBEHHOCTH 32 HEKOPPEKTHOCTh W HEMOJTHOTY IPEIOCTaBISEMBIX
CBEJICHUH IPH OCYILECTBICHUH 3arpoca.

9. HOpﬂI[OK OCYIIECTBJICHUA MUCbMEHHOTI'0 3211'[[)003

9.1. ITuceMennble 3ampochl JOMKHBI OCYIIECTBISITBCSA TMOCPEJICTBOM D3JICKTPOHHOM MOYTHI JIMOO TaKXKe HWHBIX
CPEeACTB AUCTAHIMOHHONW KOMMYHHKALIMH JJIsl TIepeIadu dJIEKTPOHHON KoppecmnoHIeHnnu (depe3 JInuHblii kaOWHET),
onpenensembeix Komnanuei.

9.2. 3amnpoc, HampaBisieMbIM 1O 3JIGKTPOHHOW MOYTE, AOJDKEH COOTBETCTBOBATH (DOpME 3JIEKTPOHHOIO MUCHMA, a
TaKXe CYIIECTBYIOIIUM MPaBUjaM MOJIb30BAHUS CEPBUCOB JIEKTPOHHOM MOYTHL.

9.3. DIeKTpOHHOE MUCHMO, HampasisieMoe B KoMIaHuIo, JOMKHO COJIEPKATh:

- 3aroyioBOK («TeMma MHCHbMay), TOXKAECCTBEHHBIH HICHTU(PUKATOPY;

- 3ampoc, COOTBETCTBYIOIMHNM TpeOoBaHusaM [IpaBui.

9.4. Bce nucbMeHHBIE 3aMPOCH JOIKHBI COEPIKATD:

- TIOJIHBIC ¥ IOCTOBEPHEIC CBEICHUS, HCOOXOIUMBIC ISl TIPEIOCTABICHUS Y CIIYT;

- OJHO3HAYHO ONpe/elIeHHbIe TPEOOBAaHUS U BOIPOCHI;

- CBEJCHUSA O MPEANOUYTUTEIBHBIX pe3yJIbTaTax.

9.5. 3anpoc HOWKEeH OBITh CHOPMYIHUPOBAH HCKIIOYHUTEIHHO HA TOCYIAapCTBEHHOM (OQUIIMATHHOM) S3BIKE
Poccuiickoit @enepanumn.

9.6. Bce mocraBiieHHBIE BOITPOCHI JIOJKHBI OBITh B3aMMOCBSI3aHBI U OMUPATHCS HA OJHY COBOKYITHOCTH OJTHOPOJTHBIX
IOpUINIecKuX (akToB. Bompockl JOMKHBEI OBITh MAaKCHMAIBHO YETKO C(OPMYIHPOBAHBI TAKUM 00pa30M, 4TOOBI IpH
03HAKOMJIEHUH € 3allpOCOM SIBJISIJIOCH BOBMOXKHBIM OMPEIEIUTh €r0 CYTh.

9.7. B cnywasx ocymiecTBieHUs TUCbMEHHOTO 3arpoca Ha OKa3aHHWe Y CIyT, pe3yibTaT KOTOPBIX MPEIOCTaBISIETCS
ycTHO, KiMeHT AofkeH Takke yka3aTh Ha IEPHOJ BPEMEHHM JOCTYHMHOCTH (He MeHee 1 (0QHOro) yaca Mmompsia) s
npuHATHS ucxoAsuiero BeizoBa Kommanuu. [Ipu HecoOmogeHuu JaHHOTO TpeOOBaHMS, a TaKXKe NMPU HEJOCTYNMHOCTH
KnuenTa B 0603HaueHHBIH TTepro BpeMeHn KommnaHust ocBoOOXKaaeTCs OT 00sI3aHHOCTH OKa3aHus Y CIIyTH.

9.8. B cmywasx, xoraa mnpencraBieHHbl —KiumentoM — 3ampoc  cOOEpKUT  HEOJHOPOAHBIE  BOIMPOCHI
(HEeB3aMMOCBSI3aHHBIC HJIM B3aNMMO3aBHCHMBIE BOIIPOCHI), ITO coriacoBaHmio ¢ KiimeHToM pa3genuTh NaHHBIM 3ampoc Ha
HECKOJIbKO CaMOCTOSATEIbHBIX.

9.9. Kax et muceMenHsbli 3anpoc o0agaer caeAyouuMy IpU3HaKaMu:



- B3aMMOCBSI3aHHOCTbH OOCTOSATENILCTB MEX]Yy COOOii;

- 3 (Tpm) Bompoca, koTopbie KiineHT onpeesieT caMoCTOATEIbHO.

9.10. B ciuyuwasx, eciu 3ampoc KimeHTa BBIXOJUT 3a paMKH OJHOTO 3ampoca, OompeneliseMble HACTOSIIUMHA
[IpaBunamu, Kaknas ciexyronasi COBOKYITHOCTh BOIIPOCOB MJIM CHTYaIlMU B IIEJIOM paccMaTrpuBaeTcss Kommanueit kak
oTaenbHbd 3ampoc. O Takux ciydasx Kommanus He o0s3aHa yBenomuIaTh KimeHTa, eciu pacCMOTpEHHE TaKoro
oTAenbHOro 3ampoca He BieudeT s KineHnTta 005S3aHHOCTH HECTH JIOTIOJHUTEIbHBIE PacXo/lbl, CBA3aHHbBIE C OIUIATON
VYeayr Komnanun.

10. TpeGoBaHUA K BXOAALIUM TOKYMEHTaAM

10.1. Jlnsa ueneit mactosmmx IlpaBmi oO0beM TOKyMEHTa OIpeAessieTcs B "CTaHMAPTHBIX CTpaHUIax" HCXOIs U3
SKBUBAJICHTA YKCJIa CHMBOJIOB B HEM YHCITy CUMBOJIOB Ha MOJIHOM cTpaHulle, HabpaHHoi mpudTom Times New Roman,
Kerap 12,

10.2. Hampasnsemsiii KiTueHTOM TOKYMEHT JHOJDKCH OTBEYATH CIICYIOIUM TEXHUYECKUM TPECOOBAHUSIM:

- CTaHJapTHBIN 00BEM NOKYMEHTa/-0B — He Oojee 6 (I1ecTH) CTaHAAPTHBIX CTPAHUIL;

- MakKcUMaJbHBII 00beM TOKyMeHTa B JII00OM cllydae He JOJKEeH IMpeBbimaTh 60 (MecTuaecs TH) CTaHAaApTHBIX
CTpaHULI;

- TEKCT JOKYMEHTa JIOJKEH OBITh XOPOIIIO YHTAEM U OTOOpa)kaeM.

10.3.  DieKTpOHHBIC JOKYMEHTHI MPUHUMAIOTCS UCKIIOYUTENIBHO B hopmarax ¢ pacmupenusmu txt, rtf, doc, pdf, xls,
tiff tif, bmp, gif; jpeg, jpg, png, docx, odt, xml, mp3, wav.

10.4. B ciyyae, ecnu HampapJeHHbIX KIHEHTOM JOKYMEHTOB OOBEKTHBHO HEIOCTATOYHO IS TPEAOCTABICHUS
CoenuanucToM — pe3ysibTaTOB  OKa3zaHWs  YCIyr, MpelocTaBlieHHe 3ampamuBaemoi  Kimentom — Ycemyru
MPUOCTAHABJIMBACTCS JO TPEAOCTABICHUS JOMOJHUTEIBHBIX JIOKYMEHTOB. HemocTtaro4yHOCTh  JIOKYMEHTOB
onpenaensercs CrenuaIucToM.

Pazgea II1. Cpoku. YBenomiienus. ConpoBoauTeibHbIe CEPBUCHI
11. IMopsAnok McYHCTIEeHUS] CPOKOB OKA3aHMUs Y CJIyr

11.1. Cpoxu okazaHusi YCIyr, YCTAaHOBJICHHBIC B THSX, HAUMHAIOT UCUUCIATHCS ¢ 9:00 4acoB IO MOCKOBCKOMY
BpeMeHH pabodero IHs, CICAYIOMIETro 3a KaleHJapHeIM JHeMm ¢ukcamuu 3anpoca Kimenta Kommanwmeidt, ecimu
[IpaBunamMu He yCTaHOBIICH MHOH MOPSIOK MCUUCIICHUS CPOKOB JUISL OKA3aHUS KOHKPETHBIX Y CIyT:

11.2. Cpoku okazaHus Y CiIyT; yCTaHOBJICHHBIE B YacaX, HAUMHAIOT UCUUCIISTHCSA C MOMEHTA MOCTYIUICHU 3ampoca.
11.3. MoMeHTOM NOCTYIUIEHHs 3ampoca SBISETCI MOMEHT (PUKCALMU CHEHUATbHBIMU TEXHHYECKUMU CPEICTBAMU
Kommnanun 3anpoca B mpegycMoTrpeHHoM IlpaBunamu nomyctuMmoM (opmate, BKiIodas codmoaenue Kinuentom Becex
TpeOOBaHMI B OTHOIIEHWM O0BEMa, JOCTATOYHOCTH, JIOCTOBEPHOCTH, IPABOMEPHOCTH W HHBIX TpeOOBaHHWH B
OTHOLIEHUH NOKYMEHTOB, CBE€ACHUH U JaHHBIX. KoMnaHus peructpupyert 3anpockl B pa3yMHBIE CPOKHU.

114. B cayuyae yTo4yHEeHMs 3ampoca TEUCHHE CPOKOB OKa3aHHS YCIyr HAaYMHACTCS C MOMEHTA IIOCTYIIJICHUS
yTouHeHHOro 3amnpoca. IIpu nmpenoctaBaeHUN JOMOIHUTENBHBIX JOKYMEHTOB CPOK HAUMHAET TEYb IOCIE MOJYYEHHS
MOCJIETHETO PEJIEBAHTHOIO TOKYMEHTA.

11.5. B Hacrosmux [IpaBmiax moja MecsilieM MOHUMAaETCS KalleHIapHBIH MecsI], o] AHEM MOHUMAaeTcs padouunii
JICHb.

12. Cpoku oka3zaHus YcJIyr no ycTHoiM 3anpocam

12.1. DOkcTpeHHas yCTHasi KOHCYJIbTalNs

12.1.1. IIpenocraBiseTcs HEMOCPEACTBEHHO B Xone TeseoHHOro coenuHeHns ¢ Kimuentom nmmbo B ciydasx,
npexycMOTpeHHbIX [IpaBuiamMu, ¢ y4eToM SKCTPEHHOTO XapaKTepa OOCTOATENIBCTB MOXKET OBITh IPEIOCTaBICHA B
Te4eHHEe BPEeMEHH, COTrJIacOBaHHOTrO ¢ KimmeHToM.

12.2.  VcrHas KoHCyNbTanus, MHCTPYKIIUS MO COCTABICHUIO JOKYMEHTa, Y CTHas OM3HEC - KOHCYJIbTaIUs

12.2.1. Pesynbrar okazaHus Y CIyT'H MPEIOCTaBIsAETCS HEOCPEICTBEHHO B MOMEHT oOpanienns Knuenra.

12.2.2. [IpenocraBnenue pe3ynbraTa OKa3aHHus Y CIYyTH MOXKET OBITh OCYIIECTBIIEHO ITyT€M OOpaTHOTO BBI30BA
Ha Tenedonubrii Homep KinenTa B Teuenue 24 gacoB ¢ MoMeHTa ¢ukcanuu 3anpoca Kiuenra Kommanueii B ciaydae,



eci U1 okazaHus Ycryr Crenuanucty TpeOyeTcsl JOMOTHUTEIBHO 03HAKOMUTBCS C 3aKOHOJATEIBCTBOM U
MPaBONPUMEHHUTEIHLHOM IPAKTHKOH, 0 ueM coobmraetcs Kinenty

12.3. 3BonHoK 1opucta, ConelicTBre B IeperoBopax

12.3.1. PesynbTaT oKkazaHus YCIYTH MPEIOCTABISICTCS HEIOCPEACTBEHHO B X0/ Tele(OHHOTO COSAMHEHUS C
Knrentom mubo B TedeHue 6 (IecTH) yacoB ¢ MOMEHTa oOpaiienns KinueHra, Ho B 1r0OoM ciydae He mosaHee 21:00
gaca 10 MOCKOBCKOMY BPEMEHHU.

12.3.2. B cnyuae, ecniu st okazaHust Y ciyTru TpeOyeTcs TOMOTHUTEILHO 03HAKOMUTHCS C 3aKOHOIATEIIHCTBOM
U TIPAaBONPUMEHHUTEIbHON MPAKTUKOW, Pe3yJbTaT OKa3aHusl YCIYTrH MPENOCTaBIsIeTCS MO WCTeYeHUHW 24 4acoB ¢
MOMEHTA MMOCTYIUIEHUS 3arpoca B IepHUo] BpeMeHH, yKa3aHHbIi KiuenTtoMm (B cooTBeTcTBUHU ¢ TIyHKTOM 9.7 IlpaBun),
HO HE TO3/1Hee 72 YacoB IOCNE MOCTYIUICHHs 3ampoca, 3a HCKIIOYEHHEM ClIydaeB, HpPSMO IPEeayCMOTPEHHBIX
Hacrosmumu [IpaBunamu.

12.4. PexomeHIyeMas MOJEINb JOTOBOPa

12.4.1. PesynbTaTt okazanus Y cIIyT NpeaocTaBiisieTcs B TedeHue 1 (OTHOTO) JTHS.
13. Cpoxu oka3aHus YCJIyr no nMcbMeHHBIM 3anmpocam
13.1. YcrHas KOHCyIbTalus, MHCTPYKIHS MO COCTABJICHHUIO JOKyMEHTa, YCTHas OM3HECKOHCYJIbTAIUs, 3BOHOK

topucta, CoelicTBUe B meperoBopax, PekoMeHryeMas MoJieb JI0roBopa

13.1.1. PesynbTar okazanus Y clyT npenocraBiisieTcs B TedeHue 1 (OTHOTO) JTHS, 32 UCKIFOUCHUEM CIIydacs,
MPsIMO MPEIYyCMOTPEHHBIMU HACTOSIIMMHE [IpaBuiiaMu.

13.2. IIpaBoBo€ pa3bsiCHEHHE JOKYMEHTA

13.2.1. Pesynbrar oka3zaHus YCIOyrd NpemocTaBisieTcss B TeueHue 1 (OIHOTO) HOHS Ui TOKYMEHTOB
CTaHIapTHOTO 0ObeMa.
13.2.2. [Ipu noctymieHnn 3ampoca ¢ JOKyMEHTaMH B 0OBbEeMe CBBINIC CTAaHAAPTHOTO CPOK OKa3aHUs Y CIYyTH

yBennuuBaeTcs Ha | (0JIMH) JAeHb 3a KaXKJble 6 CTPAHUIL CBBIIIEC CTAHAAPTHOTO O00beMa.

13.3. [IucbMeHHasi KOHCYJIbTAIUS

13.3.1. CrangapTHBIA CpOK OKa3aHuA Yciyru cocrtabisieT 2 (nBa) aHs. Cpok oka3aHUs yKa3aHHOW YcCiyru
MOYET OBITh YBEJIMUYECH J10 5 (MATH) AHEH C y4eTOM CIO0KHOCTH 3arpoca.

13.3.2. Ilpu moctymienun 3ampoca ¢ JOKYMEHTOM B O00OBbEME CBBINIE CTaHIAPTHOTO CPOK OKa3zaHHs Y CIyrd
yBennunBaeTcs Ha | (0JIMH) J€Hb CBBIIIE CTAHIaPTHOTO 32 KaXK/ble 6 CTPaHMII CBBIIIE CTAHAAPTHOTO 00beMa.

13.4. TluceMeHHOE 3aKITI0YCHHE 10 3aMlyCKy On3Hec-npoekTa, OLeHKa cyeOHON MepCIeKTUBEI

13.4.1. Cpok oKka3zaHUs COCTaBIAET S5 (MATh) JHEH.

13.4.2. [Ipu moctymnenun 3ampoca ¢ JOKYMEHTaMH B 00beMe CBBIIIE CTAHIApTHOTO CPOK OKa3aHWs Y CIIYTH
yBeJIMUHMBaeTCs Ha 1 (OJIMH) JIEHD 3a KaXJIble 6 CTPAaHMI] CBBIIIEC CTaHAAPTHOTO 00bema.

13.5. OO030p M3MEHEHHI 3aKOHOIATENHCTBA

13.5.1. PesynbTaThl oOKazaHus YCIyTH TMPEAOCTAaBISIOTCS OJWH pa3 B KaJeHOApHbIA Mecsll B JAaTy,
onpenenéunyo Komnanuei.

14. CpokH 0Ka3aHUS CONPSKEHHBIX Y Cayr
14.1. CrnpaBoyHast KOHTaKTHasl HH(popmarus
14.1.1. Pesynbrar okazaHus Y ciayru nmpeIocTaBisieTcs] B TeueHHne 24 4acoB ¢ MOMEHTa (puKcauy 3ampoca

Knuenrta Komnanueii.

14.2. Hasnauenwue npexacrasutens oT Kinuenra

14.2.1. Kommanusa otkpeiBaeT moctyn kK Ycayram Ilpencrasurenmto Knmenra B TeueHme 2 (AByX) AHEH ¢
MOMEHTa OCYLIECTBIECHMsI 3ampoca IpH YCIOBHM YCHEIIHOCTH NPOUEAYPhl MOATBEPXKAEHUS IOTHOMOYMIMA
IIpencraBurens.

15. YBeaomiaeHus
15.1. B caywasx, korma CpoOKH OKa3aHUsS KOHKPETHOW YCIyTH TPEBBIIAIOT O0O3HAYCHHBIE B KadecTBE

crangapTHbelx, Komnanus ysegomusier KiimeHTa o maHHOM OOCTOSATENBCTBE U CPOKE NPEAOCTABICHUS pe3yJibTara
oKka3zaHus YcIyrd B TeueHue 1 gHs ¢ MoMeHTa (ukcaruu 3amnpoca Kiuenta Kommanuei.



15.2. B cnywasx mnocTymuieHHs 3ampoca 0e3 yKa3aHus KOHKPETHOH YCIyrd, KOTOPYHO HEOOXOIUMO OKa3arh,
Komnanus B cpok, 0003HaueHHBI B IyHKTe 15.1, HanmpaBnser KimeHTy yBemoMileHHe o KiaccuuKauy 3ampoca Ha
OKa3aHue KOHKPETHOH Y CIyTH.

15.3. Ilpm moctymieHun 3ampocoB, HE COOTBETCTBYIOIIMX HACTOSIIMM [IpaBuiaM, IpH OTCYTCTBHH OOBEKTHBHOU
BO3MOXXHOCTH OKa3aTh CEpPBHUCHBIE YCIYyrd IO coOmnpoBoxaeHHIo 3ampoca Kommanus ysegomusier KiueHnra 00
OTKJIOHEHHWH 3arpoca ¢ yKa3aHHeM Ha PUIHHBl HECOOTBETCTBHUS.

16. ConpoBo:xaenue 3anpocos

16.1. B oTHOImEHHH KaXXAOTr0o 3ampoca, COOTBETCTBYIOUIETO JINOO HE IOJHOCTBIO COOTBETCTBYIOIIErO TPeOOBaHMIM
[IpaBun, ocymiecTBISETCS NpOIEAypa €ro COMPOBOXKICHHS B COOTBETCTBHH C TOPSAKOM, YCTaHABIHMBACMBIM
Komnanuei.

16.2. B ciyuasx, korna Kommnanus, UcXoasi U3 KPUTEPHUS HAUOOJBIIIETO COOTBETCTBUS PE3yJIbTATOB OKa3aHUs Y CIyT
noxenanusam KimeHta, kiraccupunupyer oOpameHue KiumeHra kak 3ampoc Ha OKazaHUE HWHOW YCIyTH, HEXEITH
obo3HaueHHoi KnmeHnrom, coorBercTByromuii Crenumanuct yBemomirsser KiueHta B Xoie KOMMYHHKAIIMOHHOTO
COEIMHEHHUs IpU NOCTYIUICHHM 3ampoca yCTHO nu0o B TedeHue 1 (oxHOro) paboyero JHS C MOMEHTAa NMOCTYIUICHUS
3anpoca cBs3bIBaeTca ¢ KIIMEHTOM U COTIacoBBIBAE€T C HUM KOHKPETHYIO YCIYTry KOTOPYIO HEOOXOIMMO OKa3aTh IPHU
MOCTYIICHUH 3aIpoca MICHMEHHO.

16.3. B cayudae, eciii MUCbMEHHBIH 3ampoc MpeICTaBICH HE B TIOJIHOM 00beMe, B TOM YHCIIC TP OTCYTCTBUU BasKHBIX
CBEJICHUH WIM JOKYMEHTOB, JHOO OTCYTCTBYIOT HEOOXOAHMMBIE PEKBH3WUTBHI 3ampoca, IpU YCIOBHH HaJIUYHS
BO3MOXHOCTH OIIPEACICHUsS €ro CyTH COOTBEeTCTByOIMH Crhenuanuct cps3biBaeTcss ¢ KineHTOM ¢ Ieibio
KOHKpPETHU3aIuu 3ampoca.

Pa3znen IV. TpeGoBaHus k 00MeHy nHpopManuei
17. ConyTcTBylOIIlE CBeeHUS

17.1. B mporecce npenoctaBiaeHust ¥Ycayr KimmeHTy MoryT coobmarbes JaHHBIE O IPYTUX OpraHU3allUgX, OpraHax u
rpaxkaaHax (TpeThH JIMIA), UX pa3paboTKax, MPOAYKTaxX, MPEUIOKEHUSIX, B TOM YHUCIE KOMMEPUYECKOTO XapakTepa,
CCBUIKM Ha CaWTHl B ceTH MHTepHeT (comyTcTByromas WH(popMaius). YKa3aHHbIE TPEThH JIMIA M COITyTCTBYIOMIAS
nHpopMalys He mpoBepsroTcs Kommanunel Ha COOTBETCTBHE TeM WM WHBIM TpeOoBaHmsaM. KoMmmaHus He HeceT
OTBETCTBEHHOCTh 3a JAHHYI COIYTCTBYIOUIYI0 HH(OpPMAIMIO, B TOM YHCIE 3a JIOObe MHEHHS WIM YTBEPXKICHHUS,
BBIPOKECHHBIC TPETHUMH JIUIIAMHU, PEKIaMy U Ipouee, a TaKXKe 3a JOCTYIMHOCTh TaKOil COMyTCTBYIONIEH HHpOpMAIIUU U
MIOCJIE/ICTBUSA €€ UCIIOJIb30BaHUs MIIM HEUCIoNIb3oBaHUs Kinentom.

17.2. TlpenmocrapiieHue 000K COMYTCTBYIOMECH WH(POPMAIIMH KOMMEPUYECKOTO WM HEKOMMEPUYECKOTO XapaKkTepa He
ABIISETCA €€ 0J0OpeHUEM MM PEKOMEHAANNEH co cTOpoHE KoMIaHNM 3a HCKITIOYCHHEM CIIydaeB, KOTria Ha 3TO MPsMO
YKa3bIBaeTCsl.

17.3. IIpunanmas [Ipasuna, KinueHT BbIpaxkaeT cBoe coriacue Ha BO3MOXXHOCTH MOJIYUYeHHS peKJIaMHONH HH(pOpMaIun
B LIETISIX M CIydasx, KOTJa HEOOXOIUMOCTh TAKOTO COTJIACHs IPEIyCMOTPEHAa 3aKOHOAATEIHLCTBOM.

18. Tpe0oBaHUA K KOMMYHHKALMAM

18.1. Howmepa TenedoHOB, aapeca JIIEKTPOHHOM MOUYTHI U MHAsI KOHTaKTHO-aJpecHas nHdopManus, HeoOXxoaumast s
nojydeHus: Yciyr, ycraHaBnuBaercss Komnanuell u comepXuTcs Ha ee caifTe, a Takke B MHBIX MCTOYHUKaX (CalThbl
naptHepoB Komnanuu, OykieTax, COMPOBOAUTENBHBIX Marepuaiax U mp.). B ciydae M3MeHEHHUS COOTBETCTBYIOIIEH
KOHTaKTHO - aJpeCcHON WH(pOpMAaIMH NPHUOPHUTETHON sBIsAETCA HH(pOpMarus, pa3MmellcHHas Ha caiite Kommanum.
KoMmanns He HeceT HUKAaKOM OTBETCTBEHHOCTH 3a HEIOCTOBEPHOCTH CBEICHUN, DPa3sMEIICHHBIX HAa KaKHX-ITHOO
pecypcax (caiiTel mapTHEpOB, peKJIaMHble W Mp. MaTepuajbl), HE HAXOIAIIMXCA BO BiajaeHMH KommaHuu, B ciyuae
M3MCHECHHS KOHTAKTHO-aIPECHON HH(pOPMAIIUH.

18.2. Bce KOHTaKTHbIE PEKBHU3UTHI: HOMepa TeiaedOHOB, ajpeca SISKTPOHHOW TOYTHI, PaBHO KakK JIOObIC HWHBIC
npenocTasisieMble KlMeHTOM cBelleHHs] — PacLieHUBAIOTCS KaK KOPPEKTHbIE, MpuHaaiexamue Kiuenty u goctyrnHbie
st KimneHTa, B CBSI3M C YeM OCYIISCTBIICHHE TEJIC(OHHBIX M WHBIX KOMMYHHKAIIMOHHBIX BBI30BOB, MPEIOCTABICHUE
AIEKTPOHHON M WHOM KOPPECHOHIEHIINHU C MCIIOIH30BaHUEM JaHHBIX PEKBHU3UTOB MPHU3HACTCS OCYIICCTBICHUEM



KOMMYyHHKanuu ¢ KimmenTom.

18.3. [Ins oka3zaHus cooTBeTcTBYOmUX Ycinyr CHEeNHaMCT OCYIISCTBIISIET HE MEHee 2 HCXOJMSIINX BEI30BOB B
TedeHre moiiydaca Ha TenedoHHbI HoMep Kiuenrta. Ilpm HemoctymHocth KimeHTa mpuw TakWx BBI3OBax Yciyra
cuMTaeTcs He OKa3aHHOW B oTcyTcTBHe BUHBI Kommanumu. KnmeHT BopaBe oOpaTHUTHCS C aHAJIOTHYHBEIM BOIIPOCOM
MIOBTOPHO, B TAKOM CITydae CPOKH HAYWHAIOT T€Yh 3aHOBO.

18.4. TlpenocraBieHue yBEIOMIICHHH, pe3yJIbTATOB OKa3aHHs Y CIyT, HHBIX CBEACHUW W JaHHBIX C HCIIOJIb30BaHUEM
IPYTUX PEKBU3UTOB JOITyCKAETCS MPU YCIOBHH MPEABAPUTEIHLHOTO UX corjlacoBaHus ¢ Kommanueil mpuMeHUTEIBHO K
KOHKPETHOMY HH(POPMAITMOHHOMY B3aMMOICHCTBHIO.

18.5. KimeHT caMOCTOSTEIBHO HECEeT OTBETCTBEHHOCTH 3a COOTBETCTBHE COOOIMIAEMBIX WIIM TEPEChUIAEMBIX WM
JNAHHBIX TPEOOBAHMSIM 3aKOHOJATENBCTBA, BKIIOYAs OTBETCTBEHHOCTH NEpeN TPEThUM JIMIAMH B CIydasx, KOTAa
npenoctaBicHue KIIMEHTOM TeX WIM WHBIX JAHHBIX WU COJCpXKAHUE ITHUX NAaHHBIX HapyIIaeT MpaBa M 3aKOHHBIC
HMHTEPECHl TPETBHUX JIMI[, B TOM YHKCJC JINYHbIC HEUMYIICCTBCHHBIC IIPaBa aBTOPOB, MHBIC MHTEIUICKTyaJIbHBIC IpaBa
TPETHUX JIUII, W/IIIN TTOCSATAaeT Ha MpUHAJIS)KAIIEe UM HeMaTepHalbHble Orara.

18.6. KommaHus BIpaBe yCTaHaBJIMBATh OTPAaHUYCHUSI B OOMEHE NaHHBIMU ISl BceX KimeHTOB b0 ISl OTACIBHBIX
kareropuii KimeHTOB (B 3aBHCHMOCTH OT MecTa mpeObpBanus KimeHTa, NOporpaMMHO-alapaTHBIX CPEICTB
HCIIOJIF3yEMBIX B KOMMYHHKAIIAHN), B TOM YHCIIC: HAININE/OTCYTCTBHE OTAEIBHBIX (YHKIUH COIy TCTBYIOIIHX Y CIYyT
MaKCHUMaJIbHOE KOJIMYECTBO Tele()OHHBIX BBI30BOB WJIM COOOIIEHUH, MepeJaBaeMbIX depe3 IJICKTPOHHBIC CpEICTBa
CBSI3H, KOTOpPBIE MOTYT OBITH OTIIPABJICHBI WJIM TOJYyYeHBl ONHUM KIMEHTOM 3a yKa3aHHBIH MEpUOJ BPEMCHH,
MaKCHUMAalIbHBIE ~ pa3Mep  IOYTOBOTO  COOOIICHWs, MaKCHUMallbHas  IPONOJDKUTEIHHOCTE  HETPEPHIBHOTO
Tene(hOHHOTO/MTHOTO KOMMYHHKAITMOHHOTO COSAMHCHMSI, CTIEINATIFHBIC ITapaMeTPHI MTePEChIaeMBIX Yepe3 dJIEKTPOHHBIE
CpeIcTBa CBSI3U JaHHBIX.

18.7. Kommanus BIpaBe NPEKpPaTHTh MPUEM JAaHHBIX, HAIMpaBIsIeMBIX KIHMEHTOM B aBTOMAaTHYECKOM pEXHME, a
Takxke 000 nHhopMaluK, CTeCHEpUPOBAHHOW aBTOMATHYECKH (HAIPUMED, IIOYTOBOTO CIlaMa).

18.8.  IIpu ucnosbp3zoBanuu Yciryr KitmeHT He BIpaBe:

- nepceaaBaTb JIIO6I)IM CHOCO6OM JaHHBbIC, KOTOPLIC SBJIAOTCA HE3aKOHHBIMH, BPECAOHOCHBIMHU, KIICBCTHUYCCKUMH,
OCKOPOJISIFOIIIIMEI HPaBCTBEHHOCTH, IEMOHCTPHUPYIONIUMH (MU SIBISTFOIIIMIICS TIPOTIaraHoi) HACHIIAS U KECTOKOCTH,
HapyLaloT NpaBa UHTEJUICKTYaIbHOI COOCTBEHHOCTH, IPONAraHANPYIOT HEHABUCTh W/IIIM TUCKPUMHHALIMIO JIIOACH 1O
pPacoBOMY, STHHYECKOMY, MOJOBOMY, PEIIMTHO3HOMY, COIMAIbHOMY IPU3HAKaM, COJIEpKaT OCKOpPOJICHHSI B aapec
KaKUX-TN0O JIMII WIM OpTraHU3allUui, COAEpKaT 3JIEMEHTHI (WM SBISIOTCS MPOMAaraHioi) mopHorpadpuu, pa3bsICHIIOT
MOPSIIOK W3TOTOBIICHUS, NMPUMEHEHHUS WA HHOTO WCIIOJNB30BAaHUS HAPKOTHYECKHUX BEIISCTB M HX aHAJOIOB,
B3PBIBYATHIX BEIIECTB MIIH HHOTO OPYXKHUS;

- BbLAaBaTh cebsl 3a APYroro 4eOBeKa WU MPeACTaBUTEINS OpPTaHU3allMd W/WIN cOOo0IIecTBa 0e3 TOCTATOYHBIX Ha TO
IpaB, B TOM 4YHCJIe 32 COTPYAHUKOB KoMmmanum, a Takxe NMPUMEHAThH JH00bIe Apyrue (popMbl U CIOCOOBI HE3aKOHHOTO
MPEACTABUTENILCTBA IPYTHUX JINLL,

- IepenaBaTh JIOOBIM CIIOCOOOM KaKHe-THOO MaTepHaibl, COAEpKallue BHUPYCHI WIM APYrHe KOMIBIOTECPHBIE KOJBI,
(haiiapl WM TIPOTpaMMEI, MIPEAHA3HAUCHHBIC IJISl HAPYIICHUS, YHUUTOXKEHUS TUOO0 OorpaHuYeHHs (yHKIHOHATHHOCTH
M000TO KOMIIBIOTEPHOTO HIIM TEIEKOMMYHHUKAIIMOHHOTO OOOpPYAOBAaHHS WM TPOTPaMM, IS OCYLICCTBICHHS
HECAHKIIMOHUPOBAHHOT'O JOCTYIId, B TOM YUCJIC ITYyTEM Pa3MCUICHUS CCbUIOK Ha BBINICYKA3aHHY IO I/IH(bOpMaHI/IIO;

- HWHBIM 00pa30M HapyIIaTh TPEOOBAHUS 3aKOHOIATEIHCTBA IPH OCYIIECTBICHIH HHPOPMAITMOHHOTO 0OMEHa.

Pa3nen V. KonpunenuunansHas napopmanus
19. IepconanbHas nuupopmanus

19.1. Ilepconanbuas napopmanus Knuenra xpanutcs u oOpabaTeiBaercss Komnanuei B COOTBETCTBHH C YCIOBHAMHU
[IpaBun, AelcTBYIOIIMX B OTHONICHHM Bced uH(popmarmu, kKoTopyro Kommammss Moxer momyunth o KimeHrte B
nporecce moiab3oBanus Yciyramu. Cornacue Kinuenra Ha npenocrasienne [lepcoHanpHo# nHpOpManmm, 1aHHOE UM B
COOTBETCTBHU C MOJOXEHUSIMH Hacrosuux IIpaBuia, B paMkax OTHOIIEHUM ¢ JI00BIM U3 YKa3aHHBIX JIMIL
pacmpocTpaHseTcsl Ha BCE 3TU JIMLA.

19.2. Hcnonb3oBaHue Ycinyr o3Ha4aeT 0e30roBopouyHoe corjiacue KimeHTa ¢ MOJ0KEHUSMH HACTOSIICH CTaThU H
YKa3aHHBIMH B Hell yciioBusMHU 00paboTku ero [lepconansHol nHpOpManny.

19.3. Kowmmanuss B o0meM cirydae He O0OS3BIBae€TCS IPOBEPSATH JOCTOBEPHOCTH [lepcoHanbHOM HHpOpManuH,
npexocTtaBisieMoit Kiimentamu, u He OCYIIECTBISIET KOHTPOJIb 33 UX JI€€CIIOCOOHOCTBIO, OTHAKO UCXOJAT U3 TOTO, YTO



KiueHT npemocTaBiisier TOCTOBEPHYIO U AOCTaTOuHY0 [lepcoHanbHy0 HHGOPMALIHIO U TOJICPKUBACT ITY
WH(OPMAITHIO B aKTYaJIFHOM COCTOSIHIIH.

19.4. Kowmmnanus coOupaeT v XpaHUT TOJIBKO T€ TIEPCOHANBHBIC JaHHBIC, KOTOPhIE HEOOXOAMMBI TSI OKa3aHUs Y CIIyT.
19.5. IlepconanbHas nHopManus KiimeHTa MOXKET UCIIOIB30BATHCS B CICAYIOIIMX EIAX:

- unentudukanusa Kinuenra B pamkax [pasu;

- mpenocraBieHne KiimeHTy nmepcoHaIu3npoBaHHbIX Y CIYT;

- cBs3b ¢ KitmeHTOM, B TOM YHCIIe HAIIPABJICHUE YBEOOMIICHHUN, 3aIpOCOB U HH(OPMAIINH, a Takke 00pabdoTKa
3arnpocoB ot Knuenra;

- yJIydIIeHUE KadyecTBa Y CIyT, yI00CTBA UX UCIIOJIB30BAHUS, pa3pab0TKa HOBBIX MPOAYKTOB U Y CIIYT;

- TPOBEICHHUE CTATHCTUYCCKUX M MHBIX HCCICIOBAHII HA OCHOBE OOC3TNUCHHBIX TaHHBIX.

19.6. Xpanenue IlepcoHanpHO#l wuHpOpManuu KIMEHTOB OCYyIIECTBIACTCS B COOTBETCTBUM C BHYTPEHHUMH
KOPIIOPATUBHBEIMU ~ JTOKyMeHTamu. B otHomenun [lepconanpHoit wuHpopMmarumu Kimenta coxpaHsercs ee
KOH(HUICHIINATBLHOCTD.

19.7. Kowmmanwus Bopase nepenath [lepcoHanpHyo nHpopManuio KiineHTa TpeThUM JIUIAaM B CISAYIOIMINX CIyYasiX:

- KuueHr BrIpa3ui cBoe corjacue Ha Takue AeHCTBHUS;

- repenavya HeoOXOAMMa B paMKax M0JIb30BaHHUA KITMEHTOM OIpe/ieIeHHBIMH Y CITyTraMHu;

- Tmepenada NpeayCMOTpPEHa 3aKOHONATEIbCTBOM;

- Takas mepenaya MPOUCXOIUT B paMKaX PacIIUPEHUS TEPPUTOPUU OKa3aHUs Y CIYT;

- B IEJIX 00CCIICUCHUs BO3MOXKHOCTH 3aIlUTHI IIPAB U 3aKOHHBIX HHTepecoB KOMIaHUU WM TPETHUX JIMII B CITy4asiX,
korna Kinenr Hapymaet [IpaBuia.

19.8. Kowmmanus nmpuHHMaeT HEOOXOAMMBIC M MOCTATOYHBIC OPTAHHM3AIIMOHHBIC M TEXHHYECKHE MEPHI JJIS 3allUTHI
[lepconaneHoit  mHpopManuu KinmeHTa OT HENpaBOMEpHOrO0 WM  CIy4allHOrO  JOCTyna, KOIHPOBAaHMA,
pacmpocTpaHeHusl, a TAK)KE OT UHBIX HEMPABOMEPHBIX JCHCTBUI C HEl TPEThHUX JIUII, PABHO BO3JIaracT aHaJOTHYHBIC
00s13aHHOCTH Ha COOTBETCTBYIOITYI0 Kommanuro.

19.9. Kommnanust rapaHTHpyeT, YTO CBEICHHUS JHYHOTO M KOH(MUISHIMAIBHOTO XapakTepa, MpelOoCTaBIIsICMbIC
Knnenrom KoMnanuu B 1ensix oka3aHUs MOCIEAHUM HH(GOPMALMOHHO-TIPABOBEIX Yciyr no TapugpHomy miany, OyayT
HCIIOJIB30BATHCSI B COOTBETCTBHH C TPEOOBAaHUSIMH, IPEABSIBIIEMBIMI 3aKOHOAATEIIECTBOM.

19.10. KnumeHnt BhIpaxkaeT cBoe cornacue Kommanum Ha XxpaHeHne uHpopManmu o cede M OKa3aHHBIX YCIyrax c
LETBI0 KOHTPOJIS KadecTBa Y CIyr, 00paboTKy yKa3aHHOH HH(POPMAIHU C IIOMOIIBIO0 CBOMX IPOTPaMMHO -allIapaTHBIX
CpencTB, BKIIOYas cOOp, CHCTEMAaTH3alllio, HAKOIUICHHWE, XpaHCHHWE, yTodyHeHHe (OOHOBICHHE, W3MCHEHHE),
HCIIOJIB30BaHUE, PacHpOCTpaHEeHHE (B TOM YHCIIE Nepenada, BKIIOYash TPAHCTPAHUUYHYIO Iepefady), 00e3TnuuBaHue,
OJIOKUpOBaHUE U yHUUTOKEeHHUE [lepcoHanbHbIX JaHHBIX.

20. Hnas konpuaeHua bHass nHpopManus

20.1. K uHo# KoH(pUAEHIMATLHOH HHPOPMAIUHU B LIEIAX HACTOSIIUX [IpaBui oTHOCUTCS MHGOPMAIUS, SIBISIOIIASICS
KOMMEpYECKOH, PO eCCHOHATIBHOM, CIy>KeOHOW MW WHOH TalHON B COOTBETCTBUH C 3aKOHOATEIHLCTBOM.

20.2. B mpomecce wuHGOpPMAIMOHHOIO OOMEHa B paMKax B3aMMOOTHOIICHHUH 10 OKa3aHHIO YCIyr MOXET
MOTpPeOOBaTHCA Mepeiada MKy yYacTHUKaMH 0OOMeHa KOH(HUICHITHATBHON HH(OpMaIHei.

20.3. Jlro6oif ™3 yYaCTHUKOB HWH(MOPMAIIMOHHOTO B3aWMMOJICHCTBUA TMPHU MOJYYCHUU KOHQPHUICHIMAIHLHON
nH(QOpMAIIH 00s3yeTCs:

- HCIOJIB30BaTh 3Ty HHGOPMAIIHIO TOJBKO B OTOBOPEHHBIX B HACTOSAMIMX [IpaBuiax 1e/sX U HUKOTIa He UCITOJIh30BaTh
€e B KaKMX-TH00 MHBIX HEAX 0e3 MPeBaAPUTEIBHOI0 MUCEMEHHOTO pa3pellieHus MepeaBIIero y4acTHUKA,;

- HE mepeaBaTh 3Ty HHGOPMAIIUIO TPETHUM CTOPOHAM 0€3 MPeABaAPUTEILHOIO MUChbMEHHOTO Pa3peIICHUS
TepeIaBIIero YYacTHUKA, KpOME KaK B CIIy4asx, KOraa 3Ta HHPOpMaIus:

- ObUTa WX CcTajla O0IIEU3BECTHON U3 HCTOYHUKA, OTJIUYHOTO OT MOJYYHBIIETO YYaCTHUKA;

- ObUIa Ha 3aKOHHBIX OCHOBAHUSX M3BECTHA MOJIYYUBIIEMY YYaCTHHUKY JIO €€ TIOJIYYEHHUS OT NepeIaBIIero y4aCTHHKA;

- JIOJDKHA OBITh PACKPBITA MOJYYHBIIUM YYaCTHHKOM B COOTBETCTBUU C 3aKOHOIATEIIHCTBOM.



Pazgea VI. [IpaBa u 00s13aHHOCTH
21. IIpasa Kinenra
21.1. KuueHr Brpase:

21.1.1. Tlomy4aTh HEOOXOJUMYIO M JOCTOBEpHYIO MH(popManuio o KoManuu, npenocTaBisieMbIXx Y cllyraxX, a Takke
MHY0 HH()OPMAIUIO, CBSI3aHHYIO C TIPEJ0CTaBICHUEM Y CIIYT, MPSIMO MPELyCMOTPEHHYIO 3aKOHOAATEIbCTBOM;

21.1.2. [Tonp3oBaThcst ¥Ycnyramu B TedeHue Beero Ileprona okazanus Y CIIyr, OMpPEaesieMOro B COOTBETCTBUU
TapudubIM TUTAHOM.

21.1.3. OcymiecTBIATh 3anpoCkl HA OKa3aHUe Y CIYT U MOJy4aTh Pe3yIbTaThl OKa3aHUs Y CIyT.

21.1.4. [Tonp3oBaThCcst mpemocTaBiasieMbiMi KoMmmaHued CKUAKAMU W CHEHUATBHBIMH TPEIIOKCHUIMH IS
KnuenTos.

21.1.5. Coobmarp Kommanmum 000 Bcex ciydasx He TPEAOCTaBICHUS YCIyr WIH TPEeIOCTaBIeHUsS Y CIyr
HEHaJUIe)KAIIETO KaYyeCTBa, a TAKKE HEKOPPEKTHOrO 00paIleHUsI CO CTOPOHBI cOTpynHUKa KoMmaHuu.

21.1.6. Bripa3uth CBOI OTKa3 OT BO3MOXXHOCTH IMOJYYCHHUS PEKJIaMBI, HAIIPABJISIEMOW Yepe3 CPEICTBa CBS3H,
KOrJIa BO3MOXKHOCTh TaKOro OTKa3a MpeAyCMOTPEHa 3aKOHOJATEeIbCTBOM, IIyTeM HampaBiieHus Kommanuu
COOTBETCTBYIOIIETO MUCHbMEHHOT'O YBEIOMIICHHUSI.

21.1.7. [TonydaTh KJIMEHTCKYIO KOPPECTIOHACHITHIO 110 KaHajaaM Tele()OHHON WU WHOH AJIEKTPOHHOM CBSI3H.
21.1.8. N3mensTs BeIOpaHHbIe VI IeHTH(UKAIIMOHHBIE JaHHBIE.
22, Oo6s3annocTu Kiimenra

22.1. KiueHT 00s3yeTcs:

22.1.2. O3HaKOMUTHCSA € YCIOBUAME HacTosmux [IpaBui u 06beMOM BO3MOKHBIX Y CITYT.

22.1.3. [IpenocTaBUTh TOJHYIO W JOCTOBEPHYIO HWH(OpPMAIMIO, HEOOXOAMUMYIO IS €ro HIACHTH(UKAIUH
Kienra, monp3oBaHus YciayraMu, a TakKe CBOEBPEMEHHO COOOIIaTh 000 BCeX CIIyYasX HM3MEHEHHWs yKa3aHHOU
HH(pOPMAaIHH.

22.1.4. He wucnonws3oBaTh pe3ysibTaThl OKa3aHUs YCIYr B NMPOTHUBOINPABHBIX IIENISIX, & PAaBHO HE COBepIIaTh
JlericTBUM, HaHOCSIUX Bpea Kommnanuu.

22.1.5. [Ipu o6pamennn B KoMmanuio He Hapymath TpeOOBaHWH 3aKOHOAATEIBCTBA, a TAK)KE NMPUHSITHIX B
ob1recTBe HOPM MOPAJIH, HPAaBCTBEHHOCTH U IMyOJIMYHOTO MOPSIKA.

22.1.6. [Tons3oBaThes Y CilyraMu JIMYHO.

22.1.7. CBOEBPEMEHHO MPOBEPSTH 00BEM U KaUECTBO OKA3aHHBIX Y CIYT M IPUHUMATh OKa3aHHbIC Y CIIYTH.
22.1.8. He nonyckars monp3oBaHuE Yciyramu JIMIAMHU, He sABIAromuUMUCS KinueHTamMu B COOTBETCTBHM C
[IpaBunamu, ecnu uHOE PSIMO HE oroBopeHo B IlpaBmiax.

22.1.9. He nepenaBaTh niau WHBIM 00pa30M OTUYKAaTh CBOE MPABO Ha MOJTyYCHHE Y CIIYT TPETHUM JIUIIAM.
22.1.10. CoxpaHATh BTaiiHE U He TepenaBath M aeHTu(UKaIMOHHBIC TaHHBIE TPETHUM JIHIIaM.

23. IIpaBa Komnanun

23.1. Kowmmanwus Brpase:

23.1.1. YTouHATh NocTynuBIIKE 3anpockl oT Kinexra.

23.1.2. OmnpenensaTs NOPAIOK U (GOpMaT OKa3aHUs Y CIyT.

23.1.3. Omnpenensate HeoOXoauMyro KitmeHTy Ycemyry, B cirydasx eciu B 3alpoce OTCYTCTBYET yKa3aHHE Ha ee
Bu1 win KieHT onpenenser e€ ommbo4yHO.

23.1.4. [IpuBnekaTh TpeThbUX JHII 151 oKazaHus Y cayr Kiuenram.

23.1.5. [IpoBepsite mpencraBieHHy KiumenToM nHpOpManuio, a Takke BbINOTHeHUE KiMeHTOM ycioBHit
[IpaBu.

23.1.6. BpemeHHO mpuocTaHaBIMBaTh OKa3aHue Y cyT B cirydyae Hapyuerus: Kimmenatom [Ipasu.

23.1.7. OcymiecTBIATH 3anuch oOpamennid KitmeHTa ¢ ucrosb30BaHUEM MTPOTPAMMHO - allllapaTHBIX CPEJICTB.
23.1.8. B nmro6oit MoMeHT moTpeboBaTh OoT KilMeHTa MOATBEpPKICHHs TaHHBIX, YKa3aHHBIX MPH 3aKIIOYCHUU

ﬂOFOBOpa 00 oKa3aHuU YCiIyr, U 3alIpOCUTH B CBA3H C OTUM MNOATBCPIKAAOIINC JOKYMCEHTHI.



23.1.9. Oxa3zpiBath Te YCiIyry, 3anpoc Ha oKka3aHHe KOTOPBIX NocTynw B Kommanuro.

23.1.10. Hanpapnsate  Knuentam  wHpOpManmoHHBIE  COOOIIEHHs, a TakkKe HMHYK  KIHCHTCKYIO
KOPPECTIOHICHITHIO.

23.1.11.  IlpunmepxuBaThCsi B IpoLecce OKa3aHWs WHPOPMAIMOHHO-TIPABOBBIX YCIYT BbIpaOOTaHHON IPaBOBOU
MMO3UINH, HE MPEAOCTABIAA TOMOTHUTEIHHBIX IOPUANIECKUX apTyMEHTOB WM CBEICHUU, IOMUMO IPEIOCTaBICHHBIX
panee.

23.1.12. Ortka3arh KiineHTy B nipeocTaBiieHuH Y CIYTH B ClIydasx, KOrja:

- Kuwuent napymaet ycnoBus [Ipasui;

- TOJIy4eHHE Y CIyTH BBI3BaHO IPOTHBONPABHEIME HHTepecamu Kimenra;

- Kiment ocymecTtisieT 3anpoc IMpy COBEPIICHUH WM MOMBITKE COBEPIICHUS! YMBIIIJICHHOTO MPECTYIUICHUS, HCXOS
W3 HaJU4usl B €ro NeHCTBUAX/0e3MeHCTBUM NPU3HAKOB NPECTYIUICHHS, BBIIBICHHBIX B IPOIECCE B3aMMOICHCTBUS
KmuenTa u Komnanunu;

- OKaszaHme YcIyru noieueT Hapymenne Kommannei TpeGoBaHMI 3aKOHOJATENHCTBA, a TAK)KE IPHHSITHIX B
o0mecTBe HOPM HPABCTBEHHOCTH M MOPAJIH;

- OKaszaHWe YCIyrd HapyllaeT IpaBa U 3aKOHHBIC WHTepeckl Kommnanuuy;

- pgeiictBus KitmeHTa SBISIOTCA 31I0yTIOTpeOICHUEM IPaBOM, HaHOCSIIINM Bpen Kommanuu;

- OKazaHHWe YCIYT HE MPEACTABISIETCS] BO3MOKHBIM BBUTY HETIOTYUYSHUS TOMHBIX W/HMIN TOCTOBEPHEBIX CBEICHUN OT
Kmuenra;

- 3ampoc He COOTBETCTByeT TpeboBanmsM Ilpasu;

- 3ampoc OCJIOKHEH NMpOTHBOpeureM Mexay uHTepecamMu Kimenrta m Komnanuwm, B pesysibTraTre KOTOPOTO JEWCTBUE
(6e3neiictBue) Komnanuu u (win) CrienuaaucToB NPUUYMHSIOT YOBITKM KoMmanuu u (Miu) UHBIM 00pa3oM HapylIaroT
IpaBa ¥ 3aKOHHBIE HHTepechl KomnaHuw.

23.1.1. OnpenensiTs yCIOBUS OKa3aHUs Y CIIyT.

23.1.2. Buocuth m3MeHenus B llpaBmiia mpu yCIOBHHM CBOEBpEMEHHOTO H3BemleHHMsS KimeHTa B mopsIke,
onpeneneHHoM IIpaBunamu.

23.15. [IpuocTanaBiuBaTh OKa3aHUE Y CIIYT Ha IEPUOJ MPOBEPKH BbIMOJIHEHUS KineHnTom

ycnosuid [IpaBuit npu BeISIBJIEHHH 000CHOBAHHOTO ITOJI0O3pEHUs B Hapyme Huu KimnentoMm monosxenwit [Tpasui.

23.1.8. OrpaHuyuTh OKa3zaHue Y CIyT IpU HEOJHOKPAaTHOM HapyueHuu [IpaBuir.

23.1.9. IIpenocrapnsate Knuenram Ha cMoTpenne KomnaHuu ckuaku, O0HYCHl M OJApKH, B TOM YHCIIE B BUIE

OecruiaTHOTO Habopa yCIyT.

24. Oos3annocty Komnmanun

24.1. Kowmmnanus ob6s3aHa:

24.1.1. Ob6ecneunts KnMeHTy BO3ZMOXHOCTh MOJIy4YeHUsI YCIyr B COOTBETCTBUU ¢ [IpaBHiIaMU U COOTBETCTBYIOIIHUM
TapU(PHBIM TIIIAHOM.

24.1.2. Ob6ecneunts KimeHTY BO3MOKHOCTE OTy4eHHSI HH(POPMAITMOHHO -CIIPABOYHBIX YCIYT IO BOIIPOCAM OKa3aHUs
Vemyr.

24.1.3. IlpuHMMaTe HEOOXOIWMBIE OPTraHM3ALMOHHBIE MEpPHl JUIS 3allUTHl TEPCOHANBHBIX HaHHBIX KimeHTa
coOJIFO/1aTh MHBIE YCTaHOBJICHHBIE TPeOOBaHNA K 00eCIeYeHNI0 KOHPHUISHIIMAIEHOCTH cBeeHni o KimenTe.

Pa3pea VII. IIpoyune ycioBus
25. IIpaBa uHTe/NIEKTYyaJIbHOM COOCTBEHHOCTH

25.1. MUckimrounTensHbIE TpaBa Ha OOBEKTHl WHTEICKTYalbHOH COOCTBEHHOCTH, KOTOPBIE MOTYT BO3HHKHYTH B
mpouecce okazanus Kmuenty Ycemyr, coxpanstorcs 3a Kommanueit. Ilpm stom Kimenty mpemocraBisiercs mpaBo
0ECCPOYHOT0 UCITOIH30BAHUS TAKUX 00OBEKTOB UCKIIOYUTEIIBHO B JIMYHBIX HEIIX.

25.2. PesynbpraThl OkazaHus Ychayr mpuHaaiexaT KIHEHTY W MOTYT HCIOJIB30BAaThCsl MCKIIOUUTENbHO Kimentom
JIUYHO.

25.3. KiumeHT He BIpaBe HapylIaTh UCKIIOYHATEIbHBIC IpaBa KoMIaHUU IMyTeM U HE UCKIIOYUTEIBHO MOCIEAYIOMEH
pealin3aluu, THPaXKUPOBaHUs, repenadyu B 3up, HHOro NyOoIMyHOro oOHApOOBaHUS PE3yJIbTATOB OKa3aHUs Y CIyT.
25.4. He sBisieTcs HapylIeHUEM HCKITIOYUTEIBHBIX MpaB KoMmaHuu aeiicTBUsI, MpelyCMOTpEHHBIE TyHKTOM 28.3
[IpaBuia, coBepuiennsle ¢ cornmacus Kommannu. B mobom cirywae ucnonbs3oBanue KitmeHToM 00BEKTOB



VHTEIUICKTYadbHOH cOOCTBeHHOCTH KOMMNAaHWK JOMHKHO MPOWU3BOAMTHECS IPH YCIOBUM COXPAaHEHUS BCEX 3HAKOB
OXpaHbl aBTOPCKOTO IIpaBa, CMEXHBIX IPaB, TOBAPHBIX 3HAKOB, JPYTHX YBEIOMIICHHI 00 aBTOPCTBE, COXpaHEHHS
WMEeHU (WIM T[ICEBJOHWMA) aBTOpPa/HAMMEHOBAaHUs MpaBooOjajaTedss B HEU3MCHHOM BHJE, COXpPaHCHHH
COOTBETCTBYIOLIETO 00bEKTa B HEM3MEHHOM BH/IE.

26. YperyjiupoBaHue ciopoB

26.1. Bce pasHoryacusi MM CIOPBI, KOTOPbIe MOTYT BO3HHKHYTbh B CBSI3M C NPHHSTHEM M UCHOJHeHHeM [lpaBui,
OyAyT MO BO3MOXKHOCTH DPEryJHpOBaThCs MyTeM IeperoBopoB. Eciu cormacue mo kakum-iubo NpUYHMHAM He OyIeT
JOCTUTHYTO B XOJIe¢ JOCYIeOHOTO yperyiaupoBaHus (0053aTEeIbHO BKIIIOYAIONIETO B ceOs, MOMHMO II€pETrOBOPOB,
npeabsBieHrne KiMEeHTOM mpeTeH3uH B MHUCEMEHHOM BHIIE U e¢ paccMoTpeHune Kommanueii), TO BCe CHOPBI MEKIY
Kommanwueii u KitmeHTOM paccMaTpHBaIOTCS B CYI€ B COOTBETCTBUU C 3aKOHOATEILCTBOM Poccuiickoit deneparuu.

27. HU3bsATHS U OTPAaHUYEHHE OTBETCTBEHHOCTH

27.1. Kowmmanus He HeceT OTBETCTBEHHOCTh 32 PE3yNbTATHl OKa3aHUS YCIyr NpH mpenoctaBieHnn Kimentom
HEJOCTOBEPHBIX CBEICHUI U TOKyMEHTOB HIIH HE IPEIOCTABICHUH TAKOBBIX.

27.2. KowmmaHus HU NPU KaKUX OOCTOSTEIHCTBAX HE MPETSHAYET U HE NMPEAOCTABISACT O(PHUIIHATBLHOTO TOJKOBAHUS
MOJIOXKEHUH 3aKOHOAATENLCTBA U IIPEIOCTABISIET BCe MH(POPMALMOHHO-IIPABOBBIE YCIYTHM HCXOMS U3 HAKOIUIEHHOTO
onblTa KomMnanuu n koHKpeTHoro CrienMaanucTa Ha OCHOBE IOJIOKEHUH 3aKOHOJATENIbCTBA U CIIOKUBILEHCS IIPAKTHKU
MIPaBONPUMEHEHMSI; HHPOPMALMOHHO-TIPABOBEIE YCIYTH HOCIT PEKOMEHIATEIBHBIN XapaKTep.

KineHT camMocCTOsITENBHO ONpeAenseT, cleoBaTh UM HE CJIEI0BaTh NMPEJOCTAaBICHHBIM HH()OPMAIMOHHO -[IPABOBBIM
KOHCYJBTALMSIM U PEKOMEHIAIUSIM.

27.3. TlpaBoBas MO3UIKA, 3aJI0)KCHHAS B OCHOBY IPEIOCTABIIeMO HH(POPMAIMOHHO-TIPABOBOM YCIyTH, SBISCTCS
paspaborkoii Kommanmmm M MOXET He CcOBHaiaTh C NO3UIUSIMH OpPraHOB W OpraHU3alWi IPEAOCTaBIITIOMINX
AQHAJIOTHUYHEIE WA CXOXKHE HH(POPMAIIMOHHO-TIPABOBBIE YCIYTH.

27.4. Hwu KomnaHus, HU OJHO U3 JOJDKHOCTHBIX JIMIl HJIM COTPYJHUKOB, HU Kakas-TuOO TPEThsi CTOPOHA HE HECYT
OTBETCTBEHHOCTH KaKOT'0-TM0O poja 3a MOTepH WM yOBITKH, TOHECEHHBIe KIMEHTOM B pe3ynbTaTe IpaBOMEPHBIX HIIH
HEMPaBOMEPHBIX ACHCTBUI TPETHUX JIMI, BOBICYCHHBIX B MPaBOBBIC OTHOIICHHS WM B3amMmojelictBus ¢ KimeHrtowm,
SIBIISIIOIIMXCSL  TIPEIMETOM HccienoBaHus Kommanwmum mo COOTBETCTByIomeMy 3ampocy KimeHTa, HE3aBHCHMO OT
HaJU4MsI UM OTCYTCTBUSl y KOMIIaHNM BO3MOKHOCTH BO3/IEHCTBOBATH Ha 0OCTOSTEIBCTBA, HA 3TO BIUSIOIINE.

27.5. Kommnanus He oka3piBaeT KIMEHTy yCIyrd CBsSI3W, B CHIIy YeTO HU INPU KAKHUX OOCTOSITENBCTBAX HE MOTYT
OTBeYaTh 3a CTOMMOCTh, TEXHHYECKHE IMapaMeTphl M KadyecTBO TEIC(POHHOTO WIW HHOTO KOMMYHHKAITMOHHOTO
COCIMHEHHUS, UCToNb30BaHNe KIIMEHTOM CpeAcTB CBA3M WIHM AJIEKTPOHHOM KOMMYHHKALUU JUJISI MH(OPMAIMOHHOTO
obmeHa.

27.6. Kommanuss HEe HECET OTBETCTBCHHOCTh 3a HeEModydeHre KimeHToOM yBeJOMIICHUH, COOOIIeHUH, WHOM
KOPPECTIOHACHIINN, a TakXe pe3yJIbTaTOB OKazaHusA YCIyr, B cilydae HeucnoimHeHHs KimeHTOoM o00s3aHHOCTH,
NpesycMOTpeHHOM myHkToM 22.1.3 IlpaBuil.

27.7. KommnaHusi HE HECET OTBETCTBCHHOCTh 3a KaKHe-JIHOO yOBITKH, BO3HHKIINE B PE3yJIbTaTe HCIIOIH30BaHUS
nHpopmarmu KiaueHToM, copeprkaiieiicsi B IpeIoCTaBIsIEMBIX Y CIyrax B MHBECTUIIMOHHBIX, (PMHAHCOBBIX WIIM MHBIX
KOMMEPYECKUX LIEISIX.

27.8. KommnaHusi He TapaHTHPYET TOTO, YTO IPEIOCTABIsIEMBbIE B COOTBETCTBUM C IIpaBmmamu Ycinyru uiam MHBIC
npoaykTel KoMmmanmm OymyT COOTBETCTBOBATH TPEOOBAHHMSIM WM OXUAaHusM Kiwmenra, mommmo TpeOOBaHUH,
yCTaHOBJICHHBIX [IpaBriaMu.

27.9. KiumeHT NOHMMAaeT U MPU3HAET, YTO HECOOTBETCTBUE pe3yJIbTaTa OKa3aHUs TOH WM MHOH Y CIyTH pe3yJbTary,
KOTOpBIH KimeHT XxoTen moay4duTh Mpu oOpaleHnH 3a COOTBETCTBYIOIIEH yCIIyroi, caMo 1o cede He ABIsAeTCs (aKkToM
OKa3aHUsl yCIyTd HEHaAJIEKAIlero KauecTna.

27.10. Kommnanuss m KiIuMeHT MOHMMAIOT W MPHU3HAIOT, YTO MPEIOCTaBICHHUE HH(MOPMAIMOHHO-TIPABOBBIX YCIYT U
HCITOJIF30BaHUE PE3yJIbTATOB OKA3aHMS TAaKOBBIX YCIYT MOXET OBITH COIPSDKEHO C OIp eAEIEHHBIMH OOOCHOBAHHBIMU
pUCKaMH, C HAJIMYWEM KOTOPBIX CTOPOHBI COTJIACHBI M IOITBEPKAAIOT HPHHATHE ycioBUW [IpaBmi Tompko mpH
MPUHATHH OJOKEHUN JaHHOTO pasjiena 00 OrpaHMYEeHUN OTBETCTBEHHOCTH.

28. 3aKJII0YUTEeIbHBIE MOJI0KEeHUS



28.1. Hacrosmume [IpaBuia BCTYNmaroT B CHUIy ¢ MOMEHTa WX OMyOJNMKOBaHHUS Ha oduiuansHoM caiite Kommanuu
http://ppo24.ru. Bce wu3MeHeHuss B HacTosAmmx IIpaBWiax YTBEPXKIAIOTCS IPHUKA30M TI'E€HEPATbHOTO TUPEKTOpa
Komnannu u myOnuKkyroTcs Ha opunmuaibHoM caiite Kommanuwu.

28.2. Bcrymienue B crity Hactosmux [IpaBuin oTMEHsIET AeHCTBUE BCeX paHee YTBepKAeHHBIX [IpaBui.

28.3. Huxkaxoe mosioxkeHue [IpaBui He MOXET HMOHHMMATHCS Kak ycTaHoBleHue Mexny Kiumentom m Kommnanwuii
areHTCKUX OTHOIICHUH, OTHOLICHUH TOBAPHIIIECTBA, OTHOIIEHUN MO COBMECTHOW JEATEIHLHOCTH, OTHOMICHUN JTUYHOTO
HaliMa 1100 KaKMX-TO HHBIX OTHOIICHHU, IPsIMO HE NIPeayCMOTpeHHBIX [IpaBumamu.

28.4. Ecim mo TeM WIM WHBIM TPUYMHAM OJHO WM HECKOJIbKO ToNoKeHui [IpaBuim OyayT HpHU3HAHBI
HEJICWCTBUTEILHBIMU WM HE UMEIOIIMMH IOPUANYECKON CHIIBI, 3TO HE OKAa3bIBAET BIMUSHUA HA AEHCTBUTEILHOCTH HIIH
MIPUMEHUMOCTB OCTaBHBIX MoJiokeHu# [IpaBui.

28.5. besaeiictBue co croponsl Kommanuu B ciydae Hapymenus Kimentom IIpaBun He o3HavaeT OTKa3a OT CBOUX
MpaB B Cliyyae COBEPUIEHHUS B MOCIEIYIONUIEM MOJOOHBIX JTUOO CXOAHBIX HapyIICHUH.

28.6. Ilomoskenwus HacTOAIMUX [IpaBUII MPUMEHSIOTCSI TIOCTOJIBKY, TOCKOJIBKY HE IMPOTHUBOPEYAT yCIOBUAM TapugHbIX
minaHoB. TapudHBIMU TJIJaHAMH MOTYT YCTaHABIMBAThCS NpaBWjIa OKazaHUS YCIYyr, OTIWYHBIE OT TeX, KOTOpbIE

YCTaHOBJICHBI HACTOSIIUMHE [IpaBuIamu.
28.7. Bce npunoxkenus k [IpaBunaM sBISIIOTCS HEOThEMIIEMBIMA YacTAMH [1paBuir.

IIpunoxkenue Ne 1
K IlpaBuyiam oxkazaHusi IMCTAHIMOHHBIX YCJIYT

00O «IIpaBoBasi TOMOIIb OHJIATTH»

Taobmmma Nel

Ycayrun/Tapudps | Esponp | Eepo | FOpuc | FOpuc | Jlaiit Cemeiinblii | BUIL «Coumanpueiii | «ConuanbHBIN»
OTOKOJ- | mMpoT | T T24 -Cemeiin Jlerxo»
JaiT 0KOJI | OHJIAH bId

KomnuuectBo 2 3 5 10 12 Bes 0 obOparuenuit 0 obOpamenunit
TIpe/lyCMOTPEHHEIX KOHCYN | OrpaHuveH | Bes (rapudom He | (Tapudom e
oOpateHui 3a bTaLmN Wi opaHme MpesycMoTpe MIPETyCMOTPEHBI)
IOpUANYECKON B i HBI)

KOHCYJIbTaIlUCH
Y 10 ron**

KpyrnocytouyHas HeT HeT HeT HeT HeT HeT HeT HeT HeT
3KCTpeHHas
topuamnyeckas
KOHCYmnbTauus -
KOpugunyeckasn
KOHCYmnbTauusi no
BCEM
ropUanNYeCcKUM
Bonpocam

YCTHbIE HeT HeT E E E E E HeT HeT

OUCTaHLUNOHHbIE
ropugmndeckme
KOHCYmnbTauum



http://ppo24.ru/

YCTHbIE
KOHCYmMbTaumm no
ocbopmnenmto OTI

HEeT

HEeT

HeT

HeT

HeT

HeT

HEeT

YcTHasa npaBoBasi
KOHCYyMbTauusa no
npeanpuHMMarensc
K1Um Bonpocam

HeT

HeT

HeT

HeT

HEeT

HEeT

HEeT

HeT

HEeT

[osepb
neperoBopbl
IopUCTy

HeT

HeT

HeT

HeT

2
cogen
CTBUSA

Bes

orpaHun4yeH

un

bes
orpaHuye
HUN

HeT

HEeT

MpenoctasneHune
CnpaBoYHOM
nHdopmaumnm

HeT

HeT

HeT

HeT

bes
orpaHu
YeHumn

bes

orpaHuyeH

mn

bes
orpaHunye
HUI

HeT

HEeT

BbI30B 9KCTPEHHbIX
cneucnyxo

4

HEeT

HEeT

HEeT

HeT

HEeT

MNomoLub B
noaroBomM
ocopmMneHmm
OOKYMEHTOB

4

P4

P4

HeT

HeT

HeT

HeT

HeT

3BOHOK topucTa
KOMMaHnn

HeT

HeT

HeT

HeT

1
3BOHOK

3 3BOHKa

bes
orpaHunye
HUI

HeT

HeT

MNucbmeHHas
KOHCYnbTauusi

HeT

HeT

HeT

HeT

4

1 pasa B
MOMEHT
Bblgauu
cepTudumkart

a

1 pasa B MOMEHT
Bblgauu
cepTudukarta

MucbmeHHoe
3akn4eHue no
3anycky 6usHec
NpOeKTOB

HeT

HeT

HeT

HeT

HeT

HeT

HeT

HeT

HeT

O630p n3MeHeHui
B
3aKkoHoAaTenbcTBe

HeT

HeT

HeT

HeT

HeT

HeT

2
oTpacnu
npasa

HeT

HeT

MNcuxonornyeckasi
nogaepixka
KINWEHTOB

4

P4

HeT

HeT

HeT

HeT

HeT

HeT

HeT

O6LweHune opucta
CO BTOPbIM
yyacTHukom ATT1

HeT

4

HeT

HeT

HeT

HeT

HeT

HeT

HeT

[OncTaHuuoHHoe
yyacTue opucTa B
neperosopax

HeT

HEeT

HET

HeT

HeorpaHuyeHHoe
npegocTaBneHve
TUMNOBbIX
[OKYMEHTOB U
MHCTPYKLUUIA MO MX
COCTaBIIEHUIO U
npo4nx
npoveccyanbHbIX
[OKYMEHTOB/MNO
3anpocy yepes
JINYHbIN KabnHeT

HeT

HEeT

4

4

4

[

Cknpgka Ha
[ONONHUTENbHbIE
ycnyrm

HeT

HeT

5%

10%

HeT

HeT

HeT

HeT

HEeT

KonunyectBo
nonb3oBartenen

0o 3

0o 3




Koncynpranuun 24/365 24/36 B 24/365 | 24/365 | 24/365 24/365 He He
OCYIIECTBISIFOTCS 5 paboun OCYUIECTBIISIIO | OCYIIECTBISIOTCS
€ IHU C TCS
9-00
a0
18-00
Mepuopg okasaHus 1 rog 1 rog 1 rog 1 rog 1 rog 1 rog 1 roa 1 mecsau/1 1 rog
ycnyr (Cpok rog
OencTeunst)
Cnosus onnata | onna | onnart | onnaTt | onnar onnata onnara OTtcyTcTBYE OtcyTcTBME
nponoHraumm Ta a a a oT3bIBa oT3blBa
OoroBopa nopy4eHus nopyyeHus Ha
Ha crnucaHue cnucaHve
OEHEeXHbIX OEHEeXHbIX
cpeacTs cpeacTs
CroumocTb py6. 1000 2 2 500 3500 3500 6 000 11 500 300/3500 3500
000

** HO He 0oJiee OJHOI B MecsI]
*** HO He OoJyiee OJJHOM B KBapTal

TaoOmmma Ne2

Yeayru/Tapudwi

Bepuu Hasior

Bepnu Hajior
OHJIAIH

BepHu HAJIOT O KJIIOY

VYerHas npaBoBas
KOHCYJNbTAIUST  TIO
HaJIOTOBBIM
BbIUETaM

He npenycmotpeno

3 KOHCYJIbTAlINH

bes orpannuenuii

IIpenocraBnenue
CTIPaBOYHOM
nH(popMaIu

He npenycmotpeno

3 KOHCYJIbTaLIMHU

6 KOHCYJIbTaIUi

3BOHOK
KOMITAaHUU

IopHcTa

1 3BOHOK

3 3BOHKA

IIpenocrasnenue
THUIOBBIX
JOTOBOPOB

be3 orpanunuenui

be3 orpannyennit

be3 orpannuenuii

ITuceMmennas
KOHCYJIbTalUs

He npenycmotpeno

1 xoHCYNBTALIMS

3 KOHCYJIbTAllUHU

3anojHeHHE
dhopmbr Ne3 HJIDJI
3a KJIMEHTA

He npenycmotpeno

He npenycmotpeno

1 paz B TOZ

CroumocTs yciyr*
(py6. B T.u. HIIC
18 %)

2400

3290

4190

TaOsmia Ne3




Yeayru/Tapudbl Ipeanpuanmartens | Ipexnpuaumarens + | [lpexnpuanmarenns
BUII
VYcrHas IIpaBOBas 4 pa3a B roa
KOHCYJIbTALIUS 3 KOHCYJIbTalluU be3 orpannuenuit
YcrHas IIpaBOBas
KOHCYJIbTALIUS o

MPeITPUHAMATEIIbCKUM
BOIpOCaM

4 paza B rog

be3 orpannuennit

be3 orpannyenunii

[IpenocraBnenue
CIIPaBOYHOM
HH(pOopMaIu

be3 orpannyeHunit

bes orpaanyennit

bes orpannuenuit

JloBepb meperoBophl
IOPUCTY

2 pa3a B rof

4 paza B rof

6 pa3 B TOI

3BOHOK IOpHUCTA
KOMIIaHUH

3 pa3a B rOI

3 paza B rox

3 paza B rox

IIpenocraBneHue
THUIIOBBIX JJOTOBOPOB U
WHCTPYKIHUI IO UX
HCIIOJIHEHHIO

be3 orpannyenunit

be3 orpannuennit

be3 orpanuuenuii

ITuceMmennas
KOHCYJIbTallUs

3 paza B roj

4 paza B 0]

6 paz3 BTO

IInceMeHHOE 3aKIIIOUEHUE
T10 3aITyCKY
OU3HEC-TIPOCKTOB

1 paz Brox

1 paz BTON

1 paz BTO

O030p U3MEeHEHUH B

3aKOHOJATEIIbCTBE Ho nByx oTpacieii B Ho nByx oTpacieii B Mo nByx oTpacieii B
ron rofg rox

IIucemeHHBIE

KOHCYJIbTAIIMH 110 1 pa3 B kBapTan 3 KOHCYNBTAINU be3s orpannuenuit

COCTaBJICHUIO

WHAWBUIYAJIbHBIX

JIOTOBOPOB

YV 1aneHHble IEPErOBOPHI
¢ mMapTHEpaMHU 3aKazuyuKa

1 paz B TOI

3 KOHCYIIbTAIUH

6 KOHCYJIbTalIHI

JluctaHMOHHAs
TOJI/IepKKa B OOIICHUU C
rocyJapCTBEHHBIMHU
opraHamu

He npexycmoTpeHo

3 3BOHKA

4 3BOHKA

HNudopmuposanue u
MIOMOIIb B MOJYYCHUH
JIBrOT ¥ cyOcuIuii ot
rocyaapcTaa

He npenycmoTtpeno

1 paz BTOxI

1 paz BTOxI




[Toaroroska

MpoLeCCyalbHbIX
JTOKYMEHTOB B paMKax He npenycmoTpeHno He npenycmoTtpeHo 1 paz3 BTOI
ApOuTpaxHOTO TIporiecca

[ToaroroBka JOKYMEHTOB
10 00’KAIOBaHUIO
pe3yabTaToB He npenycmotpeno He npenycmotpeno 1 paz3 BTOA
TEeHJIepa/KOHKYpCa B
cy1eOHOM MopsIKe

Koncynpranus n
JUCTaHIIMOHHAS
MOJATrOTOBKA TOKyMeHTOB | He nmpeaycmoTpeno He npexycmotpeno 1 pa3 Brox
JUISL OTKPBITHUS
pacUeTHOTO CYETa B
OaHke

IToaroroBka JOKyMEHTOB
115 peructpanyu (M1,
000, AO) He nmpenycmotpeno He nmpexycmotpeno 1 paz B TOZ

Croumoctb yciyr* (pyO.

B T.4. HAC 18 %) 5000 7500 12500
Tabauia Ne4
O0beM npeaocTaBIsieMbIX
. yeayr naket CounaabHbIi
Buabl npaBoBbIX yCJayr «ITox K104
VYcTHast npaBoBasi KOHCYIbTaIUs BbesnumutHO
[IpenocraBnenne THMOBKIX (POPM, TPUMEPOB U MHCTPYKITUH IO MX
s bezaumutHO
cocrapieHuo (B JImuHoM KaOuHeTe)
IIpoBepka KOMIUIEKTa U COJIEPKaHUSI IOKYMEHTOB besnumutHO
[TucrMeHHas KOHCYJIbTALUS K COCTABJICHUE JJOKYMEHTOB OT UMCHH |
a3
Kmuenra (dexnapanus 3-H/IDJI, 3assnenue Ha Bo3Bpat HIDJ) p
OTtmpaBKa KOMIUIEKTa JOKYMEHTOB 3aKa3HbIM IMHUCHMOM C 1 pas
YBEJOMJICHHEM B HAJIOTOBYIO MHCHEKIMIO UK nocpeactsom 310
VYcrHas npaBoBas MoJAepkKKa Mpy KamepailbHOM NpoBepKe besznumuTHO
[MucesMenHas nmpaBoBas MOJAEpKKa MPU KaMepaabHOM IPOBEpKe besnumurHO

yC.]'Iyl"I/I, npeayCMOTPEHHBIC HACTOSAIINUM IPUITOXKCHUEM, ITIPEAOCTABIISIFOTCA Ha Bcel TCPPUTOPHUHA Poccum.

VYka3zaHHble BBILIE YCIYTM OKa3bIBalOTCS TOJBKO IO BOIPOCAM, NPEIMETOM KOTOPBIX SIBJISIIOTCSA JIMYHBIE, CEMEMHHBIE,
ObITOBBIE OTHOLIEHUS KileHTa, He CBsI3aHHBIE C BEIEHUEM MOCIEIHUM NPEeANPUHUMATEIbCKON A TEILHOCTH, 8 PABHO
COIIPSIKEHHBIE U BBITEKAIOIIME U3 HUX OTHOULIEHUS, pEryJUpyeMble HOpMaMU IIpaBa TEPPUTOPUU OKazaHus Y CiIyr, Ipu
ycioBuH, 4To KiIneHT ABIIsieTCs CTOPOHON B TAKUX OTHOLLIEHUSIX.



Tabmuia Ne 5*
NHOMOIIb HA 1OPOTI'AX

5.1. OcHOBHBIC JUCTAHIIMOHHBIC ITPABOBLIC YCIVYTH Knnenram

Buabl npaBoBBIX yCayr

Br13oB 9KCTPCHHBIX CJ'Iy)KG

HCOI"paHI/I‘IeHHHﬁ JAOCTYII K OubnMMoTEKE JAOKYMCHTOB prFJ'IOCYTO'{HaSI JAUCTaHIHMOHHAsA IOpUANYICCKasl KOHCYJIbTallus

TexHUUeCKass KOHCYIbTAIMSA 0 Tenedony 24/7

OBakyanus apromo0misa Yciyra takcu EBpornpoTokosn

ITucemMeHHOE cocTaBICHUE JAOKYMCHTOB

JlucTaHIIMOHHAS TIOMOLIb B YPETYJIUPOBAHUH CIIOPa B JOCYAe0HOM
MOpsJIKe

O(bl/IL[I/I&HLHBIﬁ 3BOHOK aJIBOKaTa OT MMCHH KIIMCHTA

OreHka cyae0HOM epCcIeKTUBHI / 3aKII0YeHNe I0pUCTa

IMondop 0pUAMYECKHUX U IKCIIEPTHBIX KOMIIAHUH

HO,I[FOTOBKa HCKOBOI'O 3asBJICHUSA

YZlaﬂCHHaﬂ 9KCTPCHHAs W HCOTJIOXKHAs IIOMOIIb

3KCTpeHHaH JUCTAaHIIMOHHASA KOHCYJIbTAIUA 110 OXPAaHE 3JOPOBbA

TIpodwibHas KOHCYNBTaIMS CIIEHUAUCTA 110 TeIe()OHY HIIH OHJIAWH

5.2. JIOTIOJTHUTEILHBIE JTUCTAHIIMOHHBIE ITPABOBLIE VCayru Kimmentam

Buabl npaBoBbIX yCJayr

VY nanenHoe npeacrasieHue uHTepecos Kimenra B kadectse McTiia B MUPOBBIX M PaOHHBIX Cy/axX MO BOIIpOcaM
B3bICKaHUS YOBITKOB, BBI3BAHHBIX JOPOKHO-TPAHCIIOPTHBIM IPOUCIIECTBUEM € ydacTHeM aBToMoOmis Kiuenra, ¢
(bU3UYeCKUX JIHL, B CITyJasx, KOraa pazmep yObITKOB KineHTa, BBI3BAaHHBIX AOPOKHO-TPAHCIOPTHBIM
MPOMCUIECTBUEM, MPEBBIIAET CTPaxoByto BeituiaTy 1o noiucy OCAI'O umn KACKO.

Vnanennoe npencrasinenue naTepecoB KimenTa B kauecTBe McTa B MUPOBBIX M pallOHHBIX CyJax MO BOIPOcCam
B3bICKaHMS YOBITKOB, CBS3aHHBIX C IPUYMHEHNUEM HHOTO yiep6a apromobmnro Kinenra, neficTBUsIMHU
(6e3neiicTBUAMI) PU3MYECKUX JIHLI, FOPUAUYECKUX JIHII, a TaK JK€ rOCYIapCTBEHHBIX OPraHOB.

Hucrannmonnas 3amuta KiinenTta B aIMUHUCTPATUBHBIX JIENIax 110 BOIIPOCAM
numenns KivenTa npaBa ynpaBieHUs] TPAHCHIOPTHBIM CPEICTBOM.

VY nanenHoe npeacrasieHue uHTepecos Kinenra B kauectBe OTBETUMKA B MUPOBBIX U PAallOHHBIX Cy/1ax B Aejax
I10 UCKaM TPEThHX JUI K KJIHMEeHTY 0 B3bICKAaHUH C HETO YOBITKOB, IPUYMHEHHBIX B PE3YJIbTATe JOPOXKHO-
TPAHCIIOPTHOTO MIPOHCILECTBUS ¢ yyacTheM aBToMoomnsa Kimenra.




*Yc.nyrn, YKa3aHHbIC B HACTOAIEH TadauIe NpeaoCTaBJIAATCH B COOTBETCTBUH ¢ HHXKECJTCAYIOIUMHU YCJIOBUAMM:

YcaoBust npegocTaBieHus Y CIyr:
1. CrouMocTb ¥ 00BEM MPEAOCTABIISIEMBIX YCIIYT YKa3bIBaeTCsl B a0OHEHTCKOM J0oroBope ¢ Kiuentom.

2. Tpaucnopthbeie cpenctBa I[IpeabsButeneli, OOCITyKWBaHUE KOTOPBIX Mpou3BoauTcsa KommaHueidl u ee mapTHepamu:
JIETKOBBIE aBTOMOOWJIHM TONHOM Maccoil g0 3,5 ToHH. Ymcmo maccaxupoB, KOTUYECTBO Oaraka W/WiIM Tpy3a IOJDKHBI
COOTBETCTBOBATh MPEyCMOTPEHHBIM TEXHHYECKHM XapaKTePUCTUKaM TPaHCHIOPTHBIX CPENICTB, MPEIOCTABICHHBIM 3aBOJIOM-
U3TOTOBUTEIIEM.

3. Tepputopus obciyxuBanus (okazanus Kommanueit u ee mapTHepoB yCIIyT 1o HacTosemy Jorosopy):

B pamkax okazanus Yciyr llpemgpaBurento OyayT okazaHbl Yciyrn Ha goporax Poccuiickoit @enepauuu B ropojax,
ykazaHHbix Hike («['opoma Tepputopuu oOCIyXKHBaHHs»), a Takke Ha yaaneHud no0 S50 (msATugecsTh) KM OT
aJMUHHACTPATUBHBIX TPaHUI] 3TUX TopoaoB (r. MockBa — or MKAJl), npwu ycmoBuu Hamwuusi y Kommanum wnmm y ee
NapTHEPOB TAKOM TEXHUYECKOIH BO3MOXKHOCTH B KOHKpeTHOM ropoze. [Ipu Haxoxxnennu Kinmenrta Ha OonbineM paccTOSHUH,
VYciyra MoxkeT ObITh okazaHa KommaHueil mpu ycloBHM Hamuuusi y Hee WM Yy €€ MapTHEPOB B JAaHHOM TOpOJE TaKoH
TEXHUYECKOW BO3MOXHOCTU M 32 JONOJHUTENbHYIO omaTy KilmeHToM HaauyHBIMM Ha MecTe OKa3aHus Ycayr (o pasmepe
Takol orutatel KitmeHT nHGOpMUpYETCS 10 MOMEHTA Hadajla OKa3aHus Y CIIyTH).

Tabauna ropoaos aedcTBUs Y CIyTrH

ApXxaHrenbck Bomxckuii Kopstxma Hwxuuit HoBropon Pocros . ToGombck
Benuknit
AbakaH Bosorna Koctpoma Hwxuuit Tarun PocroB Ha Jlony | TonbsiTTi
A3oB Boponex KpacHogmap HoBoky3Henk Pr16uHCK Tomck
AJBMEThEBCK J3epxuHCK Kpacnosipck Hosopoccuiick Ps3anp Tyna
AHrapck Jumurposrpan Kysnernxk HoBocubupck Camapa TiomeHb
. . CaHKT-
AcTpaxaHb ExarepunOypr Kypran Hoge1i1 Ypenroit TerepGypr Vnan-Y 3
Bbapnayn Enabyra Kypck OKTA0pbCK Capanck Y IbsHOBCK
Benropon Enen Jlunenx OKTAOpbCKHIA CapatoB Ya
bepesnuku HBaHoBO MarauToropck Omck Cesepoypaibek | XabapoBCK
bBuiick NxeBck Maxaukana Open CMoueHcK Yebokcapsl
brarosenienck Houkap-Ona Mpuacc Openbypr Coun YenstOUHCK
bop WpkyTck MuH. Boas! Opck CraBporoinp UYepenosen
Bpatck Kazanp MockBa Ilenza Crapsrit Ockon | Yexos
BpsiHCcK Kanununrpan MypmaHCcK [Tepmb Crepnutamak Yura
I]?IZJ::IS;I(I;IJI Kanyra Mypom ITerpo3aBoack Cypryt [TaxTeI
Bemkuii Yerior Kamenck- 5 HaGepexnbie HeTponaBH?BCK- Chispasn SHIeIBC
IaxTHHCKHH YenHsl Kamuatckuit
BragusocTtox Kemeposo Hanpuuk [Tongpusle 3opu ChIKTBIBKAp SkyTck
BrnagukaBka3 Kuposn Hedrexamck IIpokonbeBck Taranpor SpocnaBib
Buagumup Kosiomna HuxHeBapTOBCK IIckoB Tam60B
Boarorpan Komcomonpci-a- Hrxuexkamck IIaruropck TBepn
Amype

3. CoObITus, IpH KOTOPBIX KITMEHT nMeeT MpaBo BOCHONIB30BATHCS Y CIyTaMu:

3.1. IoBpexaenue aeraneil WM y3IO0B aBTOMOOWJS yHpaBisieMbiM KiHeHTOM B pe3ynbTaTe JOPOKHO-TPaHCIIOPTHOTO
MPOHCUIECTBUS, OQPOPMIEHHOTO JOKHBIM 00pa3oM B yIIOJHOMOYEHHBIX Ha TO OpraHax, BCJIEICTBHE KOTOPBIX aBTOMOOHIIb
HE MOJKET Ha4aTh WM IPOJIOJDKUTH JBIKEHHE.

3.2. Knmenty tpebyercst TeXHU4ecKasi KOHCYJIbTalus 1o TeJae(oHy 10 caydasiM HEUCIIPABHOCTH aBTOMOOHIIS.

3.3. Ecnin aBromMoOunb KinenTa sBakyupyercss Komnanuel nim ee mnapTHepaMu Ha CTAHIUIO TEXHUYECKOTO OOCITY>KUBAHUS U
pPEMOHTa aBTOMOOMJIEH 11l yCTpaHEHHsI HEHCIIPAaBHOCTH, JINOO K MEeCTy NMapKOBKH, yka3zanHoe Knmenrom, n Knmenry n/mmm
€ro naccaxupam, TpedyeTcsi TaKCU ¢ MecTa OTKY/1a OCYILECTBIICTCS IBAKyalHs.

3.4. B 6enzobake aBTomMo0Oms yrpasisieMoM KimeHToM HEOKHIaHHO 3aKOHUMIIOCH TOIUIHBO.

4. YcnoBus, npu KoTopbix Kimenty Yciryru He okasbIBaroTCs:



4.1. Yenyru KieHTy He IPeIOCTaBISIOTCS B CIyYae €CJIM HEUCIIPABHOCTD MPOU30IILIA 10 CIASAYIONICH MPUIHHE:

- (hopc-MaKOpHBIX 0OCTOSTETHCTB, TO €CTh UPE3BBIUANHBIX U HEMPEAOTBPATHUMBIX IIPY JAHHBIX YCIOBHAX OOCTOSITENHCTB;

- yqacTusi aBTOMOOWIIS yrpapisieMbiM KITMEHTOM B CTIOPTUBHBIX COPEBHOBAHUSAX MJIM TPEHHUPOBOYHBIX 33a€3/1aX;

- MOBPEXCHHUS TIEPEBO3UMBIM aBTOMOOUIIEM TPY30M.

5.2. Ycnyru Knuenra Taxxe He IPeOCTaBISIETCs B CIEAYIOUINX CIIydasx:

- ecnu HewcrpaBHOCTh aBToMoOms wim JTII mpomsomio B To Bpemsi, KOrJa ympaBieHHE OCYHIeCTBISIOCh KimmeHToM,
HAXOSIIUMCS TIOJ ICHCTBUEM aJIKOTOJILHOT0, HAPKOTHYECKOTO H/HITU HHOTO OIbSHEHUSI,

- eciiu Kimment B teuenue S5 (I1satu) yacoB ¢ MmomenTa Bo3HukHOBeHUs JITII He oOparmics k KoMmanuu wim ee mapTHepam
pock00it 00 OKa3aHuK Y CITyT.

IIpuno:xkenue Ne 2
K IIpaBniaam okazaHusl IMCTAHIMOHHBIX YCJIYT

00O «IIpaBoBasi noMouIb OHJIANH»

Ycayra «Mou npaBa # JbIroTb»
(CoBMmectHO ¢ ITAO «PocTesiekom»)

Cocmas yciyz u yenwt npu nookarouenuu «Mou npaea u n1b2omol»

1. Jlroboe ¢duznyeckoe IUIO, UMEIOIIEe XOTS Obl omHy U3 youyr «/lomamauit UaTepueT», «MHTepakTrBHOE TBY»
w/mmu OTA TIAO PocrenekoM, UMeET MpaBO MOAKIIOYNTH JIONOJHUTENbHYIO Yciyry «Mou mpaBa M JbroThl» (Aajee —
VYciyra) ¢ abOHEHTCKOM m1aToil (moAnucodHasi MoJielb) /MM Pa30BbIM IUIATEXOM/IOKYNKON B MH)OPMAIIMOHHONW CHCTEME
ITAO «Poctenekom.

2. Hanwnuue akTyanbHOro HOMepa MOOWIBHOTO TenedoHa — 3To 00s13aTeNIbHOE YCIIOBHE TPH MOJKIIOUSHHN Y CITYTH
10 OJIIMCOYHOM MOJIENIH.

3. VYcayrau ycnyra csizu [TAO PTK 10/mkHBI OBITH TOKITFOUEHBI 10 OJHOMY aAPECy HOKTIOYCHHUS.

4. VYcnyra cuuTaeTcs NOJIKIYCHHON ¢ MOMEHTa 00paboTKH 3arpoca.

5. Tapudukanus Ycayru npoucxoauT Ha ctopoHe ITAO Pocrenexom mo kpenuTHoOW cucrteme omar. B mepBbiit
MecsIIl HAYMCICHUE N0 MOANUCOYHON MOJIENH MPOUCXOIUT MPOIOPIMOHATIBLHO ¢ MOMEHTA MOAKIIOUYEHUs, B OCIEAYIONINE —
B TIOJIHOM 00beMe. PacueTHbIi nepro KajeHAapHbIA MeCSL.

6. AOOHEHT AOJDKEH OIUIATHTh CYET MO YCIyre aHalOTMYHO YCIyraMm CBs3H, T.e. HE mo3aHee 21 yucia Kakaoro
MecsIa.

7.  MuHMMaJbHBIA cpok moanucky — 3 Mec. (1 MecsAl MOAKIIOYEHUS M 2 MOJHBIX KaJdeHAapHbIX Mecsina). [Tpu
OTKITIOUEHNH YCIyT'H IO WCTEYEHUs] YKa3aHHOTO IMepHoja, aODOHEHTY AOHAYMCIIeTCs aOOHEHTCKas IulaTra 3a OCTaBIIHICS
MEPHO

8. Ilpu oTkmoyeHHn YCIyTH CO CPOKOM JEHCTBUS JOJbIIE MUHMMAJIBHOI'O, HAYMCIICHHUS 3a MOCIEIHUN Mecsll
HPOUCXOJIST MPOTIOPIMOHAIBHO JHSM IIOJIb30BaHMs, TIPH YCIIOBHH, YTO JaHHas Yciyra mojakirodeHa Oonee 3x mecsues (1
MeCSIII HOJKIIOYEHHS M 2 TIOJTHBIX KaJIeHAAPHBIX MECALa).

9. AOOHEHT MOXET MOAKIIYaTh YCIYry MO IMOANMCOYHOM MOJenu HeoaHokpaTHo. Ho mpu 3TOM moBTOpHOE
NMOJKJII0YeHHe YCIIyTH BO3MOKHO He paHbllle, YeM 4yepe3 3 Mec. MocJie ee MocjaeHero OTKJIIYeHUA (MeCAIl OTKITIOUEHUS
+ 2 TIOJTHBIX MECSAIIa).

10. VYciyra o noAnucoYHON MOJEIH CUNTACTCs OTKIIFOUCHHON ¢ MOMEHTa 00pabOTKH 3ampoca Ha CHATHE Y CIIYTH.

11. AOGoHEHT MMeeT BO3MOKHOCTh_IIPHOOPECTH TOIOBYIO MOANKMCKY Ha Yciuyru. [Ipu aTom 1ieHa cHmkaercs Ha 15%.
IIpn mokynke Ycmyru meHee, yeM Ha 12 MmecsueB, ckuaka He pacnpoctpansercd. Ilo mcredenuro 12 mecsneB co AHSA
MOAKJIIOYEeHHs, Y CIyra OTKJII0YaeTCs.

12. VYcnyry mo mOANMCOYHON MOJENHN C €KEMECSAYHON OIIAaTON M OJOBYIO MOAMUCKY YCIYTH HENb3sl MOAKII0YATH
OJTHOBPEMEHHO.

13. Ilpu noxkmodeHNH Y CIIyTH KIMEHTaM MPEIOCTABIAIOTCS KOHCYJIBTAUH B YCTHOH (pOpMe ITyTeM IPeI0CTaBICHUS
oTBeTOB Ha 3ampockl Kimentos mo tenedony (8 800 511 02 55, kopmopaTtususiii WhatsApp, Viber), a taxke nucsMeHHO B
BHJIC OTIIPAaBKU OTBETA B IMYHbIH KaOWHET U 110 AIEKTPOHHOM HouTe (eciu 3J1. agpec OyieT yKaszaH).

14. KoucynbpTaluy BKIIIOYAIOT B ce0s aHAIN3 JCHCTBYIOMIETO 3aKOHOAATeNhCcTBa P®, mpemocTaBicHUE CCBIIOK Ha
HOpPMAaTHBHBIE NTPABOBHIE AKThI, Pa3bsCHEHUE MOJI0KEHUH MAaTEPUAIBHOIO MM MPOLECCYaIbHOI0 NpaBa U BO3MO>KHOCTH €T0




NPUMEHEHUS] K KOHKPETHOHM >KM3HEHHOH CUTyaluu, U3ydeHHUE MpPEACTaBICHHBIX KIIMEHTOM MHCBMEHHBIX NOKYMEHTOB H
MmatepuaioB. KonndecTBo TakMx KOHCYJIBTAIMN ONpeaensieTcs B cooTBeTcTBUH ¢ Tabmumeii 1.1.

15. KoHcynbTanuu npeaocTaBisiFoOTCsl HCKIIOYUTENBHO 0 BOMpocaM (GU3NUECKUX JIUIL.

16. Bce ycmyrm mpenoctaBistorcss KimeHTy JMYHO M B €ro HOJB3y M TOJBKO TIPH €ro JUYHOM OOpalieHHH 3a
HOJy4YE€HHEM COOTBETCTBYIOLICH ycmyru. KimeHT BopaBe 3amaBaTh BONPOCH B OTHOLIEHHWH M B IIOJb3Y CBOMX OJIM3KHX
POJICTBEHHHUKOB (CYTIPYTH WJIM CYNpyra B 3apeTUCTPUPOBAHHOM Opake, pOAWTENeH, AeTed, MeAylKu, 0aOymKku, OpaThes,
cectép, OIEKyHa, OIIEKaeMoro).

17. KoHcynpranuu He MpeJOoCTaBISAIOTCS IO BOIIPOCaM, He TPEOYIOIUM OTaraTeIbCTBa.

18. KoHcympTamus He HOCHT MCUEPIIBIBAIOLICTO XapaKTepa, HE COJEPXKHUT aHAIN3a BCEX BO3MOYKHBIX IOCIEACTBHHA
NPUMEHEHUS TOTO WM UHOTO MOJIOKEHHUS 3aKOHOAATENbCTBA, HO SIBIACTCS KPaTKUM Pa3bsICHEHHEM HOPM 3aKOHOJATENbCTBA
B OTBET Ha 3anpoc Kiunenra.

19. Tlepuunble 3ampockl KimeHTOB Ha monydeHue Ycinyrd B pamkax «Mou mpaBa W JIBTOTHY NMPUHHUMAIOTCS K
00paboTKe KPYTIIOCYTOYHO 0€3 BBIXOMHBIX. MaKCUMaIbHBIA CPOK TPEOCTABICHUS KOHCYIBTAI[MH COCTAaBIIAET HE Oolee 6
(mrectr) yacoB ¢ MoMeHTa nony4deHust Kommanueit 3anmpoca ot Kinenra.

20. B cmydae ecnmm B mporecce o0paboTku 3ampoca KimeHTa BO3HHKAaeT HEOOXOIWMOCTh B TOJIYYCHHUU
I[OHOHHHTCHBHOﬁ I/IH(bOpMaHI/II/I, B TOM 4YHUCJIE B CBs3U C HCO6XO[II/IMOCTI>IO HU3YUYCHHA IMUCbMCHHLIX MaTCpHaJIOB, JOKYMCHTOB,
aHalJlu3a 6OJILHIOFO O6’BeMa HOPMATHUBHBIX IIPAaBOBBIX AKTOB, TCEUCHHUEC CpOKa MNPEAOCTABJICHUA KOHCYJIbTallUU
NPUOCTAaHABIIMBACTCS Ha BpeMsi HUCTpeOOBaHMS HEOOXOIUMOH WHQOpPMALMK, H3yYeHHS MHCBMEHHBIX MAaTepHajoB,
nokyMeHToB. [Ipu BBISIBIIEHUH yKa3aHHBIX 00cTosiTenbecTB Kommanus HezamemuTenbHo nHPopMupyet Kimenra o Bpemenu,
KOTJa Takas yciayra OyZerT okasaHa. Yciayrn B paMkax «MoHM mpaBa W JBIOTHI» BKJIIOYAIOT B ce0sl IpPEAOCTaBICHUE
KOHCyJbTanuii KiireHTaM B KOTM4ecTBE U 10 TeMaM, YKa3aHHbIM B Tabmure Nel.l.

21. AOOHEHT, MOAKITIOYUBIIANA Y CIYTY C Pa3OBBIM IIIATEKOM/TIOKYIIKONW, UMEET MPaBO BOCIIONB30BAaThCA el 1 pa3 B
teuenne 30 maHEW ¢ MOMEHTa MOAKIOYeHHA. [Ipm 3TOM aOOHEHT MOXKET IMOAKIIOYaTh ONHY M Ty K€ pa3oBYH0 YCIyTy
HEOJHOKPATHO, a TAK)KE MOXKET MOJAKII0YaTh JTF000€ KOIMIECTBO PAa30BBIX Y CIIYT.

22. Oxazanme Ycimyru aDOHEHTY, KOTOPBIH OMIaThil Y CIIyry 1o HOAMKUCOYHON MOJIenH Ha MoJHBIX 12 mecsue (2040
py0.), TPOM3BOAMTHCS B TCUCHHUE ITOJIHBIX 12 MECSIIEB CO JHS OIUIAThl Y CIIYTH.

23. AOOHEHT, y KOTOPOTO MOJK/IYECHA Y CIyra 10 MOANMCOYHOW MOJICNIN, PAa30BbIe MOKYIIKH JTOCTYITHBI CO CKHIKON
10% (cm. Tabnumy 1.2).

Ta6auua 1.1 - CocraB yciayr npu noakiaodyenun «Mou npapa u Jbrotb» (MOIMUCOYHAS MOJIEJIb)

HaumenoBaHue (Tema

Koa-Bo Onucanne
KOHCYJIbTAllMU)
Brinucka abrot u
Oo6noBnenue 1 pa3 B [Toxbop MBroT KOHKPETHO IS KaXKJOTO KIIMEHTA B
KOMIIEHCAIUS ISt
KBapTajl 3aBUCUMOCTH OT €T0 JINYHBIX JTaHHBIX
KOHKPETHOTO KIIMEHTA
IIpenocrasnenue [Ipenocrasnenue nHPOPMALINH IO FOPUANIECKUM
CIIPaBOYHOMU be3 orpannuenuii BOMNpPOCaM B MMCbMEHHOM BHjie B JINUHOM KaOuHeTe
nHpopmanuu B JIK KJIMEHTa

YcrHas npaBoBas
KOHCYJIbTAIW (B T.9. TIO 3 pasa B MecIl
HAJIOTOBBIM BBIYETaM)

VcTHas KOHCYJIbTallus 11O JIF0OBIM IOPUANICCKUM
BOIIpOCaM, BKJIIOYasd HAJIOTOBBIC BbIYCTHI

IOpucT xoMnaHuM OCYIIECTBIIAET YCTHYIO
1 pa3 B Mecs1| KOHCYJIBTAIIMIO 32 KJIMEHTA 10 JII00oMy
IOPUANYECKOMY BOITpOCy 0e3 yuacTusl KIIMEeHTa

JloBeps neperoBopsl
IOpUCTY

3BOHOK IOpHUCTA
KOMIIAHHUH TPEThEMY 1 pa3 B Mecs1g
JUILY

IOpuct xoMImaHuM OCYIIECTBIIIET 3BOHOK 32
KITMEHTA TPEThEMY JIMIY C yJacTHEeM KIINCHTa

[TpenocraBnenne TOKYMEHTOB I10 JTI000MY
bes orpannyenuii IOPUIMYECKOMY BOIIpOCy 03 OrpaHHyYeHUs B
JlnyHOM KaOMHETE KIMEHTA

Jloctyn x bubnuoTeke
TUIOBBIX JOKYMEHTOB

VYcTHas KOHCYJIbTalMs KIIMEHTA 110 JII000MY
BOmpocy, cBsazanHoMy ¢ JTII

VcTHas KOHCYJIbTallud

o sonpocy JATTI 1 pa3 B Mecsnl

[TucermenHas mpaBoBas 1 KOHCYJBTAIHS B [MncpMeHHas! KOHCYIBTALUS 110 JIFOOBIM




KOHCYJIbTallust (B T.4. 110 MECAIL OPUANYICCKUM BOIIpOCaM, BKItOYad HAJIOTOBBIC

HaJIOTOBBIM BBIUETAM) BBIYETHI
[Tomomts B momarosom [ToMomTp KIMEHTY CHEUATNCTAMU KOMITAHUH B
odopmireHHN 1 pa3 B Mecs1g odopMIIeHHN JOKYMEHTOB U HHCTPYKIUS 110 X
JIOKYMEHTOB 3aIM0JIHEHUIO
KomnuectBo 1 KonnuecTBo nonp3oBareneii, KOTOpblE MOTYT
10JIb30BaTeNeH BOCIIOJIb30BaThCS JAHHOM YCIyrou

3amnoaHeHne (bOpMI)I Tonbko 3aIllOJIHCHUC, 0e3 OTIIpAaBKU JOKYMCHTOB B

1 pa3 B Mecs1g

No3H/IDJI 3a knueHTa HaJIOTOBYIO
[TpoBepka KOMIUIEKTa U [IpoBepka crenuamcTaMu KOMIIAHUA KOMIUIEKTA
CoJIepIKaHuUs 2 pa3a B Mecsil JIOKYMEHTOB U COJIEpIKaHHS JOKYMEHTOB C
JIOKYMEHTOB IOPUANIECKON TOUKHU 3PEHHUS
Cmoumocmp pyo./mec. 200 -
Cmoumocmp npu
nokynke na 12 mecaueg 2040
(cxkuoka 15%)

Tab6auna 1.2 - CocTaB ycJayr npu nNoaxk/Jaro4eHnu «Viou npasa u Jbrorbd (pa3oBble MIATEXKH/MOKYIKH)

Lena, Lena, pyo.

HaumenoBanue pYo., (y (y KOI0

pa30Boii yciayru koro HET ECTb Onucanne
NOANMCKH) MOANMCKa)*

VcrTHas KOHCYJIbTalHs 11O JIF0OBIM
OPUANYICCKUM BOIIPOCaM, BKIIOYAAd BOIIPOCHI

VYcTHas npaBoBas o
P 150 135 T10 3aIIUTE NpaB NOTpedUTENEH, Tpy10BOE

KOHCYJIbTallus o
3aKOHO/IaTeNIbCTBO, ceMeiHoe, Bonpock! JTTI,
HAJIOTOBBIC BHIYETHI U T. 1.
Tose KOpuct xoMITaHU# OCYIIECTBIISIET YCTHYIO

BEPb

p JUCTAHIIMOHHYIO KOHCYIBTAIIHIO 33 KIMEHTA IO

MIEPETOBOPHI 250 225

TF0060My IOpUIMUECKOMY BOIpocy 0e3 ydacTus

IOPHCTY

KJIIMCHTAa

3BOHOK IOpHUCTa
OpucT KOMITaHUHU OCYILECTBIISET 3BOHOK

KOMITaHUU 300 270
TPEThEMY JIAILY C YIaCTHEM KIIHECHTa
TPEThEMY JIAILY
[Mucemennas [MucpMeHHas: KOHCYIBTALUS 110 JIFOOBIM
IpaBoBast 250 225 IOPUANYECKHUM BOIIPOCAM, BKIIFOYasi HAJIOTOBEIE
KOHCYJIbTAIIHS BBIYETHI
3akperneHue
JIMYHOTO 200 180 Koncynbrarus mo Bompocam JIro0oro Buaa
HAJIOTOBOTO HAJIOTO00IaKEHUS
KOHCYJIbTaHTa
3anonaHeHne
3anonueHue 3a kiueHTa Gopmer 3 HIDIT (0e3
dopmer 3 HIDIT 250 225 Gop ADII(
OTIIPaBKH B HAJIOTOBEIC OPTaHbI)
3a KJIMEHTA
Monaua OTnpaBiseTcs MOJHBIN aKeT JOKYMEHTOB
IOKYMEHTOB B outoil Poccuu uimm ¢ moMoIbio 31€KTPOHHBIX
Y 200 180 CpEJCTB CBsI3M (BBIOMpaeTCst Hanboee
HAJIOTOBBIC .
ONTUMAJILHBIN BAPUAHT B 3aBUCHMOCTH OT
OpraHsbI
CUTYAaITHH)
[Tomoms B 100 90 [TomoImp KIMEHTY CIeNHAINCTAMU KOMITAaHUH B

MOIITIATOBOM 0opOpMIICHHN TOKYMEHTOB M HHCTPYKIIHA MO X




odopmieHHH 3aI0JTHCHHIO
JOKyMEHTOB
TexHuyeckas
JlucTaHIMOHHAS KOHCYJIbTAIHS CIICLHAINCTa
KOHCYJIbTAIHA 10
250 225 aBTOMEXaHHKa 110 BOIPOCAM, CBSI3aHHBIM C
ponpocan TC o 9KCIITyaTallel TPaHCIIOPTHOTO CPEICTBA
KCILTyaTalue TpaHCIOPTHOT! JICTB
tenedony 24/7 Y p p p
ITomrarosoe KOHCYJIBTHUPOBAHUE IO
3aI0JIHEHHIO JIOKYMEHTOB, OTHOCSIIIUXCS K
EBpormpoToko 150 135 Y ’
yperynuposanuto [ITII B pamkax
EBpomnporokoina
IInceMeHnHOE
CocraBiieHHEe HOBBIX HETHITOBBIX IOKYMEHTOB
COCTaBJICHUE 300 270
3a KJIIMEHTa COTPYIHUKAMHU KOMITaHHH.
JIOKyMEHTOB
[Homous B
JHocynebHoe yperynupoBaHue cropa -
YpETyIUpOBaHUU
COCTaBJICHHE MTPETECH3UH WIH OTBET Ha
criopa B 300 270
MIPETEH3HI0, IPOBEICHUE NIEPETOBOPOB C
ocyneOHOM
KOHTPareHTOM HallleTo KINEHTA.
HOpAIKE
OreHka cyneOHoi
IToaroroBka 3akiro4eHus o
HEPCIIEKTHBBHI / N
200 180 HAJIMYMH/OTCYTCTBUY CyJeOHO MEepCIIEKTHBBI
3aKIIFOUCHHE
Cropa, OIIEHKA PUCKOB KIMEHTa
IOpHCTa
IIpenocraBneHue cCucKa IOPUINIECKUX UIH
9KCIEPTHBIX KOMIIAHUI1 110 TOMY HJIM HHOMY
[Tonbop BOIPOCY.
IOPUANYIECKUX 150 135
SKCIIEPTHBIX Hanpumep, uenosek nonan B ITII, Mbl okazanu
KOMIIAHI YCTHYIO KOHCYJIbTaIMI0. J{anee Mbl onOupaem
BapHaHTHI UL OIIEHKH yIiepoa u
BHHOBHOCTH/HEBHHOBHOCTH KiineHTa B JITTI.
IToaroroska
[TucpMeHHOE COCTaBIIEHHE NCKOBOTO 3asBICHUS
HCKOBOTO 300 270
3a KJIMEHTa IOpUCTaMU KOMIIaHUH
3as1BJICHUS
CocraBnieHne HETHIIOBBIX JIOTOBOPOB, JINOO
aHaJIM3 TeKCTa JJOrOBOPA, MPEAOCTABICHHOTO
CocrapneHne u KJIMEHTOM (HanpuMep, KpeAUTHBIH J0r0BOp
penakTupoBaHHE 250 225 0aHKa, JIOTOBOP HA apeH.Ly KHJIbs, JOTOBOP
JIOTOBOPOB JIOJIEBOTO YYaCTHS ¥ T.JI.). DTa OILHS TOMOXKET

KJIMEHTY 3aKIIFOUUTh O0Jiee PaBHOMPABHBIH
JIOTOBOP

*CKH/IKA abonenmam, umerouwgue Ycayzy no noonucounoi mooenu - 10%

YcnoBus Yciyru AEWCTBYIOT Ha TIOCTOSIHHOW OCHOBE MO MOANMMCOYHOW Monmenu W 1 pa3 B teuenwe 30 aHeHd ¢ MOMEHTa
MTOIKITFOUEHUSI TIPH Pa30BOM ILIATE)KE/TIOKYIIKE.

B cirydae otkasa ot Becex ycnyr I[TAO Pocrenexom, Yemyra mpu MOAMTUCOYHOW MOJEIN OTKIIOYAETCs, OTUIATA 32 TIOCIEIHUNA MECSI
MIPOU3BOIUTCS TPONMOPIIMOHAIBHO THAM IOJB30BAHUS YCIyTOW, TIPU YCIOBWH, YTO JAaHHAs yCIyra MoAKiIoueHa Oonee 3 mec.
(MecsI OTKITFOUCHHS + 2 TOJTHBIX MECSIIA).

[Ipu pazoBoM mIaTexe/TIOKYIKE — Y CIIYroi MOKHO BOCITOJIB30BaThes 1 pas B Teuenne 30 AHEH ¢ MOMEHTA TIOIKITIOYCHIS.

IIpexpamenue aericrBus Yciayru «Mou npasa u JIbIoTbD)

Tak e Ycnyry MOKHO OTKITIOUUTH 110 3arpocy B Kommanuto wiu yepe3 koyu-nieHTp [TAO «Poctemekom».

[Ipu oTkIIFOYEHUN Y CITYTH IO TOATIMCOYHON MOAETH, TOCTyH K JImaHOMYy KaOmMHETy OIOKHpyeTcs, TOATOTOBKA TOKYMEHTOB,

T00bIe KOHCYIBTAINH T10 JIBrOTaM M IOPHINYECKAM BOIIPOCAM MPEKPAIIAIOTCs .




